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Maintenance· Specials (Resale) Mean Time to Restore (Hours) - Dispatch
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............................... ........................

40

90...--------------------_

3.0

5.0

7.0

80

60

n/a ::
-020 ::

000

-079

·017

Z-Value

3S00

l-Value
:. 3000

n/a ::

n/a 2500

n/a
2000

n/a

n/a 1500
n/a
nJa : 100.0
n/a

VGPL

UMeasurement r:':':I_--""""","""-,,,,7A.::II,-,C=,LrE:cC,",s~--:::_--1 SWBT
m 52 - 09 ":~ # Trouble Mean Time Mean Time
::::/:::::",,:::::::::::::::::::;::::: :;;::i:I----.:R.::e::.!p::::o:.::rts:::-~I-.::to::..:..:R.::.es::::t:::o:.:re:......+_..;t::o..:.R.::e::::s:::to:.:.r.::.e-I- ~

Sep-OO~: 5 1.10 1.23 -014::

Oct-OO :: 0 n/a 1 30 n/a ::

Nov-OO :~ 3 162 162

Dec·OO :: 5 038 197

Jan-01 ~: 1 1.18 3.46
Feb·01 '. 0 n/a 209

Mar-01 :~ 1 053 1.47
Apr 01 :: 0 n/a 356 n/a ~~ 20

May:01 i: 5 8.31 1.05 782:: 10

Jun-01 :: 1 0.08 3.88 -0.41 ::

Jul-01 :: 2 0.05 1.77 -0.30:: 00

:1·.·:·:·:.;3.·~?{~;i·l.l.I~:;:;:".::~..':'Z;::.::::l":'.~':' ::Z;;:i·:·:$T~·····:::l·""~·····Z;·.=..::z;.....ii.;.=;i1~.I;.:.".~...::l:··=::·:..Z;·:··:::l::·:=;.=:.;-=;·t~!]::!~m!i.~[!!!!:f::!:::m::!::[::i!:f:~::j:~!9!:::q:!I! .......

SO.O

;; ;; 9 9 C;
ii >. c: "5 6>to :> .., :it.« :::;; ..,

I.. ····SWBT I
I AU CLECs I

8.0

100

120.------------------~

~l~~~~ilitili~*~~lltf:r""'" 60s···· .
] Measurement t All CLECs SWBT
::) 52-111:: # Trouble MeanTIme MeanTime l-Value

l::::::::::::::::::i:::::~;;::::: Reports 0 to Restore
nJa

to Resto~e40 nJa

Oct-DO :1 0 n/a 1.33 n/a

Nov-OO 11 0 n/a 102 n/a :.

Dec-OO :: 0 n/a 0.49 n/a :.
Jan-01 :: 0 n/a 032 n/a:: 6.0

Feb-01 l 0 n/a 035 nJa ~:
Mar.Q1 1~ 0 n/a 0.87 n/a r 4.0

Apr.Q1 :: 0 n/a 071 n/a :

May-01 1: 0 nJa 0.87 n/a 1. 20 • '.
Jun.Q1 1~ 0 nJa 0.86 nJa : •. - - ,

Jul.Q1 :: 0 n/a 1119 nJa : 00 g g g ~ ;;;; q ';? 9 ;;
nm~mlA~U9~.Q~1 ;~ 0 n/a 1.76 nla ~ ~ <3 ~ 0 ~ ~ :ij ~ ~ -- "3 ~
:t:.:::.iIE:Sdfr:::::::::::::::::::::::::::::·:::fr::::::::.:::::.:::·::::::::::~ieI:::::.:.:::::: ..:::::.::1.E:l::U;i::!:::l:!MJ,~In:::!:t : ~.., ~ w.~ = :, ~ : ~ ~ = : ,..·.·.·.·.· ··.·.·.· w ••• ·.. ••·•• ·.·.·,·.·.··:

l@~!:;~:;:;!~~lr·· ·..· ··;;;'~~·~~~· ..· ··· DS;..·'~~~~· .. ··· : 1.0 ..--------------------.....,

:. 52 - 12 I:: # Trouble Mean Time Mean Time l-VaJue 0.9
i,:::::i::::::::g!.::::::::!.:::::::::::::::)! Reports to Restore to Restore

"

1

' ..... AlSW' CBLTECS I ::.
. if;

:::

.
0 0 0 0 ;; ;; ;; 9 9 9 ;;

i~~
0 0 0 0

~a. t> ,; (, <: .0 i;. ,., c: "5 6> i;j'" 0
~ ~ .. to to

~ :>
(J) 0 z u. :::;; « :::;; --, «

;.;.;.;.; ; :.:.;.:.:.;.;.;.;.:.;.:.;.:.:.;.: :.; ;.. ;.;.;.:.:.:.....•.......; : ; ;::
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14 -r-------------------....,

00
0 0 0 0 ;; ;; ;; ;;

~ ~
9 ;;0 9 0 0

6. " :> <0 .:: ;, ';ij .:.
~

0... 0 0 .. .. .. Co ..
'"(f) z 0 -, l1.. ::;;; <{ ::;;; <{

I
---···SWBT ,

~AIICLECsl

,:"",:,:",;.:.;.:.: .:..•..;.;..•..................................:.:.;.; ' ~~...; ;.; : ':';"': .. ;.:- :.;.:.:.: ;.:.;
Mean Time to Restore (Hours) - No Dispatch

.....::: : ; : :.;.: ;.; : .

12

nfa

nfa 10

nla

nla
0.8

nla 06
n/a .,
n/a , 04

Z-Yalue

096

002

nfa

054

115

058

018

003 n/a ::

014 n/a:: 02

nfa nla

0.83 n/a

059 nla :

SWBT
Mean Time
to Restore

DS3

Maintenance - Specials (Resale)

Measurement ~ All CLECs
52 • 13 ~::'I--#,.,T=-r-o-u,.,bl,.,e----'F.,.M-:-e-a-n-::T:-Im-e--i

·.·.:}::~:::::::::::::::f::::::::~~:f::~~ Reports to Restore

.'
"

0 ;; ;; 9 ;; ~ C? ~0 0
<0 .:: 1> ;;; ~ <: 0.
'" -!!l .. ..

~ ~ '"0 l1.. ::;;; <{ ::;;; <{

..••. '.' .......•........ . '•.....•...,. ..••.. .. , :~

.

~_ .. .. ....

....
g 0 0 ;; ;; 9 ;; ;;

~
;;0 9 9-'- :> u .:: 1> :;; ~ :>. 3 ...

8 0 .. .. '" .. -, J.z 0 -, l1.. :< <{ ::;;;
................. , .....

18

1.6

1.4

12

10

0.8

0.6

04

02

00
0 0 0
0

~
0

6. :>.. 0 0
if) Z

7.0 -r--------------------,
60

4.0

50

30

2.0

nfa

006

021 ::

-010 :~
-018 :

0.02 :

-063 :

-055

0.02

007.·

-002 ')

0.83 :

042 :

nfa :

nfa ~

045 ::

-0.36 :~

-o~: ::
nla ':

.... , :: .

Z-Yalue

Z-Yalue

:.:.: : ,.:.:.:.;..•..................•..•.•...•.•.......•..: : : :.;•..; ;.:........•...•..: :.:.:.~:.:.; :.:.:.•.:.: :.:- ;.: :.;.: '............•....•........... '.' '.' ' .

0.82

091

097

068

098

054

058

091

069

075

077

067

SWBT
Mean Time
to Restore

ISDN-BRI

0.93

151

091

032

1.02

0.32

0.14

0.93

073

0.71

161

095

2
4

8

1

7

7

7

3

6

4

3

6

Sep-OO :

Oct-oo :

Nov-OO :

Dec-OO :

Jan-01 :
Feb-01 .

Mar-01

Apr-01

May-01 :

Jun-01 :

Jul-01 :

Aug-01 :

:~ Measurement f~',::f-..".,;---:-'A,.;I;;..I.::CrL=E7Ci-s__=__--l
52 - 14 !: # Trouble Mean T,me

Reports to Restore

:: Measurement : All GLEGs SWBT

;,::::::::i::::~~i:;::~:~i::::'~::::::~ #R~~~:.e ~e=:;:,: ~e::;~~:
r Sep-OO ~ 0 nla 0.99

:: Oct-OO : 1 020 0.65

Nov-OO : 0 nfa 1 05

Dec·OO 0 nla 0.58

Jan-01 0 nla 1.84

Feb-01 0 nfa 0.89

Mar-01 3 0.77 0.50

Apr-01 1 007 0.69

May-01 0 nla 072 nla' 10

Jun-Q1 4 623 0.89 346 .:
Jut-01 0 nla 045 nfa, 00 ....:::::::~"'"'4._--4.__t-....:..........-~-....-+_~......4

=: Aug..01 = 0 n1a 0.94 n/a ~ ~

~t::::::IIE~::::f.e~~ ,1::::':':::·:::: ::.::::::::::::::::I:C:::: :: ::.:::::: ::::.:::TiH :.:::::::: ::::::·:·:·::§F.]~il!i:i~:!~ii:ii~i~H~I:l~i !i~lfi~: ~

I-··_··SWBT I
I~AIICLECsl

............. - _- /
0 ;; ;; ;;

~
;; 9 ;;0 9<0 <: 1J ';ij ~ .::

~
0.

'" -!!l .. ..
~ =-0 lL :::; <i ::;;; <{

................. ................. , .. .................

2.0

4.0

60

8.0

0.0
0 0 0
0 0 0

a. t ::>
'" 0 0
if) z

14.0.,.------------------,

120

10.0

Z·Yalue

:tfllHl@lllff···················UNE l';;;~ '~~d' P~rt'C~;;;bi~~i;~~'~ 'iSDN
~: Measurement f: All CLEGs SWBT
. 52 - 16 f: # Trouble Mean Time Mean Time

j(:::::::::::::::::::::::::::::::::::::::::::4 Reports to Restore to Restore

:: Sep-OO ~ 0 nfa 0.82 nfa .~

Oct-OO : 0 nfa 091 nfa '

Nov-OO ~ 1 13.25 0.97 638·:

Dec-OO : 0 nla 0 68 nfa .:

Jan-01 0 nfa 098 nla ::

Feb-01 0 nfa 054 nfa ,:

Mar-01 0 nfa 058 nfa :

Apr-01 0 nla 091 nfa ~

May-01 0 nfa 0.69 nfa "

Jun-01 0 nfa 0.75 nfa ::

Jul-Q1 : 0 nfa 0.77 nfa ::

:' Aug-01 , 2 0.93 0.67 0 22 :

:ll::::3i"8:;::::f.~~Ifil: ':::::::.:.:':::." .:::.:.X[:::: ::: :::::::::::. :~:?er::·:::::·:·:::::.:: .:.:'::§ fr:.I~~ji:l;::!!i:i~jj~i;iiiiii!!t;!~!!ii: ...
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Repeat Reports (%)

,-

160% ,--------------------...,

I
···· "SWBT 1

-+-All CLECs I

"~ .. -

o
J,..
u.

g
~o

g
~
z

"

40%

60%

80%

20%

00% +--f---+--+.--+---.,f---+--+--+--t--+-....
8 8&8

14.0%

100%

12.0%

.............:; , ,- .

Z·Yalue

Reports Reports Reports Reports

Sep·OO :.

Oct·OO "

Nov-DO ;;

Dec·DO :

Jan·Ol ,

Feb·Ol ;

Mar·01 '

Apr·01 :.

May·Ol ::

Jun·Ol "

',,·l.".··.··.'·,::,·1·.··2··.··.·M·.··.·.·O··.··..··.·T·.··,·o·.··.t··.a..,..I·.·I·::::.i ··.··.·'.' . " :,
~ . .~ .··.·.··.·s.~.~.1·· .· .. ·.·..··.··.~.;.·l· ..·.··.·..·~:~~~r.·.·.: ;~: ~~f::::~:::~:~:~I~11:~~:~::::::::~i:~: ..,

I···· --SWBT I
I-+-All CLECs I

'-

... -- ....

"

50%

450%

50.0% .,-------------------,

40.0%

250%

300%

350%

200%

150%

10.0%

n/a:

nfa:

n/a :

n/a:

nla:

nfa:

n/a :

n/a ~

nfa ~

n/a:

Z·Yalue

DSL (Di9rtal Subscriber LIne)
All CLECs SWBTfASI

II Trouble # Repeat % Repeat % Repeat

Reports Reports Reports Reports

Sep-OO

Oct-DO

Nov-OO

Dec·OO

Jan·Ol

Feb.ol

Mar-Ol

Apr-Ol

May-Ol

Jun·Ol

jJ Measurement Iii
:j 53-02 I':

o 0 nJa 15.68%

o 0 nJa 35.20%

o 0 nJa 3710%

o 0 nfa 37.24%

o 0 nfa 4304%

o 0 nfa 3944%

o 0 nfa 1847%

o 0 nJa 957%

o 0 nJa 893%

o 0 nfa 3.55%

: Jul-01 ~~ 0 0 nfa 2.28% nla ~ o.O%g4>--4~>--4g>--o·o--;;....-;;....-;;."---4;;>--4;;--;;•.--;;·,--o•.

·r.. ·~§:~·;·:;;~;]~···:·:·:·:·.: ..·:···:···:;·:r:::·:::·:::·..· ·:::·:···:..~·:r:·:: :::;;:r:······ .'"3~:;~ i~:ii;::i~:~i:m::!.;:::10:i:::· ~..' ..~ ~ w~ •.••••.~•.•..••..•. ~.... ~ ~ I ~ ~ :. .

,.-----SWBT I
-+-All CLEes I

9
'"~<

q
'3. ..,

"

~ ...."
"

50%

35.0% y-------------------,

300%

10.0%

15.0%

Z-Yalue

DOS

:j Measurement : All CLECs SWBT
:j 53 . 03 :. # Trouble # Repeat % Repeat % Repeat

~~::~::::::;:::::::::::~:~~:;:::::::::::;::{ Reports Reports Reports Reports

!fl@Jltrmlftr······,·,"

Sep-OO :. 0 0 nfa 13.51% nJa' 250%
Oct-OO : 0 0 nla 17.31% nJa ,

Nov-OO 0 0 nfa 33 33% nfa: 20 0%

Dec-OO 0 0 nfa 13.95% nla :

Jan.ol : 0 0 nJa 1458% nJa

Feb-Ol 0 0 nla 21.43% nfa

Mar-Ol : 0 0 nJa 28.00% nJa

Apr.ol . DOnia 13.33% nJa :

May.ol : 0 0 nfa 23.08% nJa :

Jun-Ol : 0 0 nfa 12.33% nJa :

Jul-Ol : 0 0 nfa 26.23% nfa ~ 00% 8 0 8 0 ;:; ;;

Aug-01 i: 0 0 "fa 14.52% "fa: Q. 2 :> ~ ~ ~

:~·:::·.·:;·i.~~;· ~?~~,]·r:.· .:.. ::: :.: :: ~'J:"":.-'''' ::.':::·~::r:·:·.···::·: :·:···~~l:·.·:::·· ·::+~~.%J:l!~::l~!i!i.!.:::~j:~l:::::ii:!! ~ : ~ ~ = ~

~ .. _... - -.. -

;;
C:....,

8

""o

600% y------------------...,

40.0%

500%

Z-Value

...... ... ....... . ...~ .......... . .

SWBT

% Repeat

Reports

nfa

17.77% nJa ;

20.25% -0.01

19.59% nfa

1575% nJa: 300%
1642% -044 :

21.08% 100 :

21.41% -0.74 :

15.90% 0.62 :

1865% nla :

t926% -085 :

19.69% nJa :

000% 1600% .062 :

2000%

nJa

nfa

0.00%

50.00%

000%

33.33%

nfa

000%

o 0 nJa

5 1

o 0

o 0

o
1

o
1

o
o
o
o

2

2

3

o
3

Sep-OO :;

Oct·OO

Nov·OO :

Dec-OO :.

Jan.ol :

Feb-Ol :.

Mar-Ol ::
:.

Jul-Ol

Aug-01 :

Apr-Ol ::

May-Ol .

Jun-01

1:''':':\;.;:;; ~ ..~ ··;fl·· ·:·
n

~;'f'" '.., .' ..;f' ·····;·~··~;·~r· :: ~ ~ ~~..~ !..:.:.:.:.:..::..:.~.:.;.::.::.::.::.:.:.;.:.l.t.~.::,: ..:.::..:.;.i.:.:.:.:.: .q., ~ o.~) )............. .
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Repeat Reports (%)
........:: .

og.
--=

o
.Q

"u.

o.:..-,

8
u
"o

8
~
Z

8
13
o

5.0%

0.0% +--4__-+---4__-+------t-_-.... t-_

8
6.
"ffJ

25.0%

200%

15.0%

30.0%

350% ,--------------------,

10.0%

n/a ;~

nfa ::

nfa ::

nJa 1i

nfa ;~

nfa ij

n/a i~

Z-Value

DS3

53 - 05
Measurement All CLECs SWBT

# Trouble # Repeat % Repeat % Repeat

::::':::r:::{::;;.;:;':':";:'i'}:"';:;~R~e::lpc:0:.;rt=s'--t-,R.:e"'p:.:o:.;rts=-+-:.R:.:e"'poc=:..:rt;;;s_I-.:R.:.;e"'p:.:o:;:rts=-+ I
Sep-OO :: 0 0 nfa 0 00% nla ':

Oct-OO .: 0 0 nfa 0 00% nla :;

Nov-OO :; 0 0 nfa 3333%

Dec-OO 0 0 nfa 0 00%

Jan-Ol 0 0 nfa 000%

Feb-Ol 0 0 nfa 0.00%

Mar-01 0 0 nla 0.00%

Apr-01 0 0 nla 000%

May-01 0 0 nla 0 00%

Jun-Ol 0 0 nla 000%

Jul-Ol 0 0 nfa 000% n1a

:'i ::.~.~ :~;~;~;:;!a'·::·::·:'~:],.",. ,.·:·:·:·:~]:·:·:::···:·.··.:·:·::·:~r···::·:·:···:~;:·;:·~·n;::::;:;::;:;ii;;;i:@::::j;;:~:i:;::i ..

b:~-+-- An CLECs

"

0.0%
0 0 0 0 0
~ ~

C? 0 0

15 u .: .Q

" 0 " ~ "ffJ Z 0 u.

5.0%

25.0% ,------------------,

20.0%

150%

10.0%

Z·Value

Jan-Ol

Feb-01

Mar-Ol

Apr-Ol

May-Ol

Jun·Ol

;.:.;.:.;.:...;.:.;.;.;.:.;.;.;.:.;.;.:.;.;.:-:.;.
??}};;/;:r)::,!::::::f,:i,}- =:::-:-:=-_.....:.IS=D=N~-.::B;.;R;..I-==:::--r-----{I

Measurement (;~!'::1-:=-,,.,..,.._:A;-;:.II..:Cc::Lc::E:.:C:.:Sr-"'""::_-.,.._l SWBT
;; 53 - 06 ( # Trouble # Repeat % Repeat % Repeat
\.:,::'l':;:}: ....;.;...;.;.;.;;.;.;.;... Reports Reports Reports Reports

::::::::::::;:;:::.::::;::;::,~c...:."-_+_...:....=_+-_-'--..;.:.:_+---'='"'-_+- -{~

Sep-oo :: 58 3 517% 15.95% ·223 ;

Oct-OO :: 55 7 1273% 16.99% -083 :

NOV-OO;; 66 7 1061% 1987% -1.87:

Dec-OO ;; 61 3 492% 16.27% -239 !
::

65 9 13.85% 15.98% -046 :

78 11 1410% 1740% -076 '

76 14 1842% 1760% 0.18 :

56 8 1429% 15.80% -031 :

76 11 1447% 18.45% -088 i
85 8 9.41% 1786% -2.02 :

Jul-Ol 82 5 6.10% 1977% -309 ;

;; Aug-Ol ii;';==""7~1i$==Z!=7$=~ii:9i8i6%ii==lii9ii;.8~6iZ%!$mmmmi-2t·t10tN:
.J. ·· ···~;·~:···;:;~.;.l:[·:::·: ..·:. 829 I :.::.::: ::..~~:'j': ..:.: ::;.:~::~~~ :::.::··:::·;.~:5~:]!:~!~~::j;:::~:*~i~;Ji::l:;::: w ..•.•• '.' •.•.•......•..••••

30,0% r------------------,

.
0.0%

0 8 ~
0 0 ;;; ~ 0 ;;; 0 ;;; ;;;

~ C?li 15 " C- D ;i >- § '3 C)

" " <II "
.. <II ::>

ffJ 0 Z 0 .., u. :< --= :< .., ..,
--=

I····· 'SWBT 1
I-+--AIiCLECsl

......
~- .. ~ ..

..

25.0%

5.0%

20.0%

15.0%

10.0%

Z·Value

ISDN-PRJ
All CLECs SWBT

# Trouble /I Repeat % Repeat % Repeat
Reports Reports Reports Reports

Measurement[
, 53-07 f:;
ii:::~:?::~:::::::?:;:::::::::::::::;:::::::;(~

4 1 25.00% 432% 192 :

3 0 000% 10.39% -0.59 :

Nov-OO :: 4 0 0.00% 5.58% -049 i
Dec-OO :: 2 0 0.00% 6.19% -036 ,

Jan-01 ': 1 0 000% 2.60% ·0.16 !

Feb-01 :' 0 0.00% 7.21% -0.28 ;

Mar-Ol 5 0 0.00% 8.86% -0.70 ;

Apr-Ol 1 0 0.00% 794% -029 :

May·Ol 6 1 16.67% 8.16% 0.75 :

Jun·O' 7 0 0.00% 9.98% -0.88 :

Jul..Ql 4 0 000% 796% -0,59 :

;

;;;;';.f Aug-Ol :: 4 0 0.00% 10.24% .Q.68 ;

- ··:l:;.~;;·:i:~·I·fr·:·:·::·.·.·.·.·~;]··· :...:..:...:..:.:.:;.]..::.....:.::.:.~:.?~.r·· ..·:·:···.···;~.;J!m~~itil~imiM;fJ: .....
.................................................................... , , .

UNE loop and Port Combination - ISDN~~jH~Wt~1ttftrmtmr""'" .
;: Measurement ::1-:;-:::--,,.,..,..-.:A:-:I,,,I..:C..:L=E:;:C":Sr-:::-:::__.,.._l SWBT

53·08 /I Trouble # Repeat % Repeat % Repeat Z-Value
1:;:·::::'-'",;:;:",,:::"':;:;"';:::"'::<"';:;:"'::;;"::::"'::::"':;;:"'::;;i!';:l-j:.:.::Re!:.::ports.:::..+-..:R~e::lpo~rts.:::..+....:R.:.;e::!p::o;;;rts=-+......:R..::e::lp::o:.;rts':::"4 ~[,j

Sep..OO j; 1 0 000% 15.95% .Q,44 i
Oct·OO ;. 2 0 000% 16.99% ·0.64 ;

Nov·OO ;: 5 0 000% 19.87% ·1.11 :

Dec-OO 3 0 000% 16.27% ·076 :

Jan-Ol 5 0 000% 1598% .Q97 :

Feb-Ol 8 1 1250% 1740% -037 :

Mar-01 5 1 2000% 17.60% 0.14 i
Apr-Ol 6 0 000% 1580% ·1.06 ;

May-Ol 8 1 1250% 18.45% .Q43 :

Jun-Ol 0 0 nfa 1786% nfa :

Jul-01 2 0 0.00% 19n% -0.70 :

Aug-01 10 1 10.00% 19.86% .Q.78 :

25.0% ,..-----------------,

20.0%

15.0%

100%

).··· •• SWBT I
I-+-- All CLECs I
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Trouble Report Rate (%)

10.0%

..........::

...........•.................•...................•....•......}
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"-,

,-.- - . ~ ..

00%
0

~
0 0 0 00 0 0c. u ,; " C: j,

" 0 ° " '" "UJ Z 0 -, u.

50%

200%

250% -r-------------------,

0.0%
0 0 0 0 0 0 C?0 0 q 0c. 1'; > " C: iJ n;
" 0 " ~ "UJ 0 Z 0 u. :::;;

15.0%

0.8%

07%

0.6%

05%

04%

03%

02%

01%

10% ...---------------------,

09%

.............•;....•...•.............•......

......' , ;:-..

SWBT
VGPL

,: Measurement 11:::,:l_--:-:-_-:-"'T""..,.:.,A=II..;C;.:L;.:E;.:C:..:s:,--:_,...,..-t
' 54 - 01 Ii No of # Trouble Trouble Trouble

,:::::::::::::::::::::::::::::::({{::::,{ C"CUlts Reports Report Rate Report Rate

\;~/@rt@~jM~rtH1t:· ···················D~·~···(D;·;~;·;~·~~·~·;i~;;··~·i~·;)···

U,,:: Mea

5

s

4

u.re

O

m

2

ent ::.::::.I-----...,A...,lI...,C"'L-=E:::C:.:S~===::::r::.:S=W::::::B==T,;.:,A~S"'I-r------1
U No. of # Trouble Trouble Trouble Z-Value

:::::::/'::::}}::::::::}}::\:'I-C=irc.;.u;,;it.;::s3'--f_R:..:.:;ep,,-o;,;rls':;;"o+.;.R..;e::.po:..:rt";o,-Roo..;a:..:t:+.;.R..;e:..:po_:=:..;~..;t:=+ o_.7-8-i::~.

~;:~~ :. 3 0 000% 794% -049 :.

Nov-OO ::: 1 0 000% 598% -024 ::

Dec-OO 1 0 000% 7.26% -0.27 ,

Jan-01 ". 0 0.00% 5.07% .Q.23 :.

Feb-01 flO 0.00% 3.04% -0.17 ::

Mar-01 1 0 000% 1.13% -0.11 :.

Apr-Ol 1 0 000% 0,45% -007

May-01 1 0 0.00% 0.42% -0.06 :.

Jun-01 r 1 0 000% 038% -006 '

AJU~:~~ li ~ ~ OO~: ~~: -o~: :J·";;'~·::··~:;~·;i:.·~.:...:...:..:....:.. :.l:~~...:.=:·::....::...::...,.::...i...~:...$....::.....::...::....::.....i.~~:·00~'····:·~~·"·$""::""::"'·::''',::·..·i··~~····3iil.:.~~.:.~i·:··~'J]::I]lfr]l]••::[:li[:ii:[:I:[llj:l:I:l•.f:®t]:.;~I~.l..

soectp-_oo
oo

..•'.... 15.086
7
48

8
032% 0.67% -5 21

16,031 049% 073% -355 :

~:~': II: ;::;~~ H ~::: ~~: :Ei :
Feb-01 17,277 65 038% 071% -5.14 :

Mar-Ol 17,096 84 0.49% 0.72% -350 :

Apr-01 17,211 70 0.41% 0.68% -433

May 01 .,. 16936 91 0.54% 0.79% -3.63

JUn:01 ::: 16'097 70 043% 087% -582 :

Jul-01 15.591 63 0,40% 0.71% -4.50

Aug-01. 15,524 73 0.47% 082% -4.71 :

["i::"'~'":l;;~'~:i'~ci.. ~f.~il·;~i;!··;·I.:r:·;··~~··;·~!I:· ...·:·.:·:·~i~]:····"·· ..·.?:·~~~:[:···:·:·:·:·:···:~··!~~l:m:::t:t:::: ••:::::::;:It::::....

Sep-OO ::
Oct-OO ::

Nov-OO ;:

400%

3.50%

3,00%
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1.50%

1.00%
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0 0q

~0-.. 0UJ

.'
"
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C? C? 0 a q q q 00 0,; " " .Q Ii ci >- " ~

.;,
0 " '" " '" -=: "z 0 -, u. ::;; « ::;; «
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~:::~
Nov-OO ::
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Dec-OO ::

Jan-01 ::
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~
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~
0... ::s ::s<t: :;; .., <t:

g
u
'"o

a a
9 a
o ~o z

0.0% ....- ....~~.....- .....-+--....~.-.....--+-.....-.
a
a
6.
'"<J)

50'%

4.5% ..
4.0%

35%

30%

2.5%

2.0%

1.5%

10%

0.5%

.:
nla .:

nla

nla .:

nla .:

nla ::

nla ::

~: !!
nJa .:

nla .:

nla ::

nJa ':

Trouble Report Rate (%)

Z-Yalue
SWBT
Trouble

Report Rate

246%

1.64%

4.58%

2.84%

3.27%

1.27%

314%

2.44%

3.51%

1.66%

221%

2.06%

nla

nla

nla

nla

nla

nla

nla

nta

DS3

Trouble
Report Rate

nla

nla

nla

nla

:i:::~~~~:~;;~;~;:::l' All CLECs

':.. 54 - 05 :: No. of # Trouble

::'-:;:::::::::::::~~::~t! Circul~ Reports~

Nov-OO ::: 0 0

Dec-OO :: 0 0

Jan-01 0 0

Feb-01 0 0

Mar-01 0 0

Apr-01 0 0

,: May-01 ::: 0 0

:: Jun-01 . 0 0

: Jul-Ot:' 0 0

:: Aug-O1:: 0 0
t.. ·i.;.~~·:5.~~~~J.::t...··· ~'r ···············:~··T ····:F~:C ·.. ::··:i.:~~:~:!:::::;:~::::::r~!::::::i::!::::ii::::;:l .

ISDN - SRI
40% r-----------------------,

Z-Value
35%

3.0% .-.
2.5%

20%

a a a a q q 9 aa 9U C .6 .c 0. >- c
~

0.
'" .. '"

.. .. ::s ::s
0 -, lL :;; <t: :;; .., <t:

.................................
.. , .......... .................

54·07 I:: No. of # Trouble Trouble Trouble
t::,:::::;::::::::::::::::::,::,:?::::::::::@ Circurts Reports Report Rate Report Rate

Z-Value
O.t% ,.--------------------,

0.1%

I
··.. ·-SWBT I
-.A1ICLECs!

0.1%

01%

7,0%

Sep-OO .:' 10,078 4 0,04% 0.04% 0.15

Oct-OO ,:: 11.970 3 0.03% 0.05% -1.05

Nov-OO:: 12,688 4 003% 0.05% -0.90

Dec.OO::: 14,048 2 0.01% 0.04% -1.40 0.1%~,•••••••• , ••••••• _••••••
Jan-Ol 14,215 1 001% 0.04% ·2.11 0.0%.' ••••

Feb-01 14,650 1 0.01% 0.04% -2.08 00%

Mar-01 14.735 5 003% 004% ·062

Apr-01 14,806 1 001% 005% .230 0.0"",

May-Ol 15,464 6 004% 0.05% -0,82 0.0%

Jun-01 15,329 7 0.05% 0.08% -142
Jul-Ol 14,929 4 0.03% 007% -183 0.0% o+--+--ol---II---t--+--+--+--+--+--+--l

r:iEf1;l,;~;~r~~~,,}J}~!l'!'~~!"!C:~~~"C~"m
l!:t~:~~~~~~!;mir No. of #~~u~~~an:~::I~mbinE~tSDN Z-Value : 8.0% -r---------------------,
" .:
t:,:::::,:,:::,:;:::::,:::,f:,::::':X:::::: Clrcurts Reports Report Rate Report Rate
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Average Installation Interval (Days)
.....'.., ' :

--+-20+
Loops

--G-11-2O
Loops

.• *. '1-10
Loops

0 0 0 0 0 0 q 0 ~ 0 q 00 q <;> 0
CL 1:5 > ... C .0 .. is. c

~
0.

'" 0 " -"l " .. " "(f) 0 z 0 u. ::;; ... ::;; ..., ...

)K ••)K••

2.0

4.0

6.0

80

10.0

120 -r------------------,': : :.' :':::::::::'::': (Targel = 3 Days) (Target = 7 Days) (Target = 10 Days)
(::t:~;:~\;i~;,::::::f{\t:f:I-#-...:o,;.:rd:;e=-rs:.:...,..::,A.::V9.::.LD::;a-y-s+-#-0~r.:d::.:e!.::rs::-..:.A.,:v::g::!.;DLa-ys-+....,,#~o.:rd::;e!.::rs:.:.....-:-:;A.:V9:.:.~D'"a~ys-lc:l

Sep-OO :: 1,282 28 11 44 0 nla

Oct-DO :: 1,654 30 11 48 0 nla

Nov-OO :: 1,278 28 1 30 0 nla

Dec-OO :: 1,143 29 8 5.0 0 nla

Jan-01 :' 1,696 29 13 4.4 0 nJa

Feb-01 :: 1,218 30 11 4.3 0 nJa

Mar-01': 1,613 30 17 41 0 nla

Apr-01 :: 1,093 2 9 12 40 0 nla

May-01 ': 901 29 9 43 1 10.0

Jun-01 :: 2,075 30 18 49 1 8.0

Jul-01 : 2,223 3.2 12 4.9 1 70

:[:.;I~;::f,;'I~:i,l.lf::.:::.:::::~'i.:;';i.r:.···:::..:.::··;:i]..::::::::::::::·:·:·1·B::r::':.,·:.:::::.:.:j·i.r::.::::::·::::::::::::iI.:::::.::::::.:::::l:bt,., ,., ". ,.",., ,.,.,.".,..,.,."".,.",.,.,,, ,., , ,.,., ,.. "...,'",.,., ; , , ,., - -, ,.., ,.,.,.,.:.",."".:.:.,.,.".=J
:i:ifftMiJ::fWfi ····5.ii·dB·L~~~ .. ........................;:

30.0 -r------------------,
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"*"1-10
loops
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o
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5.0
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0.0 +-l.J...,-·~...,-.....~...,...+-·rl·~.......~..~....-+...,-+-.............l-I-r....,-
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Nov·OO j:
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~:::~~ 11
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:r:':I~:~:e:::E;d!l:::::'::::::::: .:~~iI:· :::::. ::. ·:.::~:::L:r.:·::.:.::::·:.:::::·Iil.:::::::::::·:::::::::'~.Il::;:::::::::·:.:::.::::·::e.::r.:::::.:::::.:.::::::~~::l·:·:':·:·:-.·:·.·.·.·".·:·/·.·_·:.w.·'·;<·'.·'.·.'·.·: ,.:.,.:.,."."., .::::-:.:.:.>:.:..- :.,;.,., .;.;.;.;.;.;.:.;.;;.:.:: : ;.: :.:•.......:.:.. : ;.:.:;.;-;.:.".;.,·:·,·:.;·:..-Xw: ·.-:::

--+-20+
Loops

--a--11-2O
Loops

.• ~. ·1·10
Loops

o
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S$:. 'X.
'X, -X, ...,..X· ·X··X,.

'X- ·X··.... )K
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80 -r-------------------,

2.0
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50

10

~~fMm~!I~~rjiflH~~r··· " "'~~I'~~~~'" ., , .•.••••:; .

::~ Measurement :, 1 - 10 Loops 11-20 Loops 20 + Loops
::~ 55 - 03 ! (Target =4 Days) (Target =10 Days) (Targel- Negotiated)
i:::,;;t;:::;::::;::!.:i~:,:::::t!.::i: # Orders Avg. Days # Orders Avg Days # Orders Avg. Days

Sep-OO :: 316 68 0 nJa 0 nJa

Oct-OO :: 462 4 9 0 nla 0 nla

Nov-OO 368 4.6 0 nla 0 nJa

Dec-OO ': 254 4.1 0 nJa 0 nla

Jan-01 :: 162 37 0 nJa 0 nla

Feb-01 ;: 183 3.0 0 nla 0 nla

Mar-Ol i: 237 3.2 0 nJa 0 nJa

Apr-01 :: 174 3.5 0 nla 0 nla

May-Q1 ;.; 73 39 0 nJa 0 nJa .1..I1-r"-M""~h-."""I-r"-M""~h-."""-I-r"-l0.0 T

Jun-D1 :; 60 3.7 0 nla 0 nJa 8 ~ ~ ~ ~ 0 0 0 q 0

AJU~~~ ~: : :: ~ ~: ~ ~: . 1 g ~ ~ -"l ~ i ~ ~ ~ ~
:r:§:~~;·:!~;Jf:·:·::::···:;:·~~~·:r.·.·:·:·:·:·.·:·::·:~:·~].·:-_·.·:·:·:·:.·:·-:·:·:-.~T::·-·::···.···:·:·:·:~~·:r:·:·:·:·:·:·::::·:::·:·:?:'r:·:·:···:·:···:·.·:~~·:·:t..,..,.,.'..'.M ,."-,_.,.,.,.,,., ,.,.,.,.,.".,.,.,.,.,.,.,.,.;-,.,.,.,.".,.,.,.,.,.,.,.,,-,.,.-,.,.,.,.,.,-,.,.,.,.,.,., ..,.,.,.,., ,.""..-,.,., ,..,.,.,.,., ,.,.,.:.,..".,.,.,..",.,,,..,,,,,,,,,1!
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--+-20+
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8
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Average Installation Interval (Days)
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a n/a

o n/a

a n/a

o nfa
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a nla
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o n/a

nJa
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(Target =3 Days)

tI Orders Avg Days

All Orders

(Target = 3 Days)

tlOrders Avg. Days 8.0
Sep-OQ a nla

7.0
Oct-OO 9

EAliorde1
Nov-DO 48 6.0

Dec-DO 16 5.0

Jan-Ol 17 4.0

55 3.0

35 20
49

10
34

00
147 0

~ ~
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~
;; ;; c;; ;; § ;;0 0 0

56 "- " .6 ;ij is. >-
~

0.
" 0 " ~ " .. ~ "45 If) 0 z 0 LL :;; « :;; «

sep-oo':
Oct-OO

Nov-OO

Dec-OO

Jan-Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol

Jul-Ol

--+--20+
loops

~1'-20

loops

--~ --1-10
loops- - - -

8 0 0 0 C;; ;; C;; c;;2 q 0 q 0 :? :?"- > " c .6 >- .:: '5 '""
u 0 '" ~ '"

.. "- .. :> "(f) 0 z 0 LL ~ « ~ -, .., «

1.0 -r-------------------,
09

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

00

CSI Dedicated Transport
1 - 10 Circuits 11-20 Circuits 20 + Ctrcurts

(Target =3 Days) (Target =5 Days) (Negotiated Target)
/I Orders Avg Days /I Orders Avg. Days /I Orders Avg Days

Sep-OO :: a n/a a n/a a n/a

Oct-aD :; 0 n/a 0 n/a 0 nla

Nov-OO :. a n/a 0 nla 0 nIa

Dec-OQ a nla a n/a a n/a

Jan-Ol a n/a a nla a n/a

Feb-Ol 0 n/a 0 nJa 0 n/a

Mar-Ol a n/a 0 nJa 0 nla

Apr-Ol 0 nla 0 nla 0 n/a

May-01 0 n/a 0 n/a 0 nla

Jun-Ol 0 n/a 0 n/a 0 nla

Jul-Ol 0 nJa 0 n/a 0 n/a

Aug-Ol 0 n/a 0 nla 0 nla

1::::.:E:E:SE11J:::.:::::.:::::.::::.:::§:[::::::.:.:::.:::::::~i~.I::::::·::.·..:.:.:.:.:.::n:.:::::.:::::.:::·:i.;.:r::.:::.::::·:::::::::~:r::::':::':::::::'::::~;~::l .
CS3 Dedicated Transport

1 - 10 Circuits 11·20 Circuits 20 + Circuits

(Target" 3 Days) (Target = 5 Days) (Negotrated Target)
1.0 r-----------------,
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0.8

0.7
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0.4
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Average Installation Interval (Days)

All D.t••nd Ch.rts . All CLECs Combined
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--e----- 20+
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Me.surement f: ISDN - PRI I;'
55. Og ~r::~:t---;-, -_2O=;-LO-O-P-s--"---'2::':0:::+-:'7L-OO-P-s--"'=~~~====f:,j

:.::::::::~::::.:::~::{::f:::::?':t'f-#::-::go-r::;:::",~=:.:.t =r~::'~:;;::;;YS::D:,L~-ys-1-:#,,~~;;;=;,-=:c:.t -=r1C:;~C'~:;;ga:;.y;::s"-)_i

~;.~.;;;; ..:; 0 nl.

.tr:tfifftJfW1{fr'· Dark Fjber (Before M~y:.oi··BM··~~~·3:·5·~"d Negotiated)

n/a ~

nla :

-+--20+
Loops

~11·20

loops

··*·-1-10
Loops

;; a
c .lJ.. "-0 LL

o
o
~o

90.,--------------------,

80

70

6.0

50

40

3.0

20

1.0

00 +-1-........-..,...-:..,...;-....-.,..-...,...........,..,.......I-r-.....t-l

Oct·OO ~. 0 nla 0 nl. 0 nla :

Nov-OO :: 0 nla 0 nla 0 nla ::.
Dec·OO 0 nla 0 nl. 0 nl. ~

J.n·01 13 000 0 nla 0 nla:

Feb·Ol 0 nla 0 nla 0 nJ. :

Mar-Ol 0 nla 0 nla 0 nla ~

Apr-01 0 nla 0 nla 0 nla ::

May-Ol 0 nl. 0 nla 0 nla :

Jun-Ol 29 5 97 0 nla 0 nla

Jul-Ol :~ 41 634 0 nl. 0

Aug-Ol " 22 7.91 0 nla 0

l"§·~~··~~.;l:t·:·.·.:···.~·.~·.l:·:".. :.:.·.·.··~>.R:··.·.·.:·::.·.· ..~:.l.·.....:...·.·~!.~r:·::·.·::.: ....:.~J ..

Sep.OO:

Oct-OO

Nov-OO

Dec-OO

Jan·Ol

Feb·Ol

M.r-Ol

Apr-Ol

May.Ol

Jun·Ol

Jul-Ol .

: Aug-Ol :

# Order,; Avg Days # Order,; Avg. Days # Orders Avg. Days

1 3900 0 nl. 0 nl.

o ~ 0 ~ 0 ~

o ~ 0 ~ 0 ~

o ~ 0 ~ 0 n~

o ~ 0 ~ 0 ~

o ~ 0 ~ 0 ~

o ~ 0 ~ 0 ~:

o ~ 0 ~ 0 ~:

o ~ 0 ~ 0 ~:

o ~ 0 ~ 0 ~:

o ~ 0 ~ 0 ~i

o ~ 0 ~ 0 ~:

45.0

400
~

35.0

30.0

25.0
-+--20+

200 Number,;

15.0 ~11-20
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5.0 .. *. ·1-10
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00
0 0 0 0 0 0 q 0 q q q 00 0 0 '?6. .:. :> u C: i:. .. "- >- <:

~
g.

" " 0 " ~ "
a. .. "'" 0 Z 0 LL ::; «: ::; -0 «:
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Average Installation Interval - DSL

I~AIICLECsI
I~·· . - -Benchmark]

0 0 0

~ ~
;;0

~
0 0 'Z 'Z 9 0

t'; U .0 C: :; C.
0 ., .. .. .. Q. .. " "0 z 0 ..., u. ~ « ~

..., ..., «
...........,...................................... ....................................... ............

~--_._----_ .. __ .... _-----_._-_.-

::m:::::::;:::e::;m;::ti:r No Line Sharing - Requires No con~~~~~~'i~;"'" .. ;

oJ Measurement :: All CLECs ASI Benchmark :: 70
J 551·01 .: No of Avg Interval Avg Interval l-Value

::::::::,::i'':':::::::::~:~::~~::': orde~~254 (Days) 6 53 (Days) 6 69 153:: 60

Oct-DO 1,697 594 3749 094; 5.0

Nov-DO 1,306 538 2193 038 ::

~:~:: 1.~:: ~:: 3~~ :~~~ II ::
Feb-ol 1.149 4.66 nJa -034 ':

Mar-ol 1,489 4.54 nJa -046:: 20:.

;:::~~ .. ~,~~~ ::~ 5: :~:~.: 10

Jun-Ol :: 870 4.29 nJa -0.71 :'
Jul-01 :: 888 420 300 -0.80:: 00 o+--+--I--....,I----;---+--+--+--+--t--+-~

Aug-01 1.276 442 2DO -058 :: ~

jC-}TEE;~;l[·.:·:_:::::_·_~I~ie::[:.:.::::.::'::::.:':::.:::'>:§~J::::::::::: ..:::::::::.::·:::·Ii::~~::H:j:::;::;;ji:::~:::::i:::::::::::': ~
No Line Sharing - Requires Conditioning

-.. '\

140 r--------------------,

120

10.0

80

60

I~AIICLECs I
I· ---- -Benchmarkl

4.0

20

0.0
0 0 0 0

~
;; ;; C;; C;; ;;;0 9 0 0 0 9Q. -0 ;. U .0 ;ij ii. >- C. :; '"., 0 .. .. " .. " "l/) 0 z 0 ..., u. ::;; « ::;: ..., ...,

«

00 +---1--+---+---1--+---+---1--+--+-__1--\
q 8 ~ 8 0 0 a 0 a q a 0
~ 8 i5 ~ ~ ~. ri t ~ § "5 ~

....~:;; ::: ~:~2Jr.;J,i.ij,\i:ifWi[,\)~)lfL..... ~ _ ~ ~ ~ _~ ~ ~ ~ ~ ~ ..

............................................' .....•.. ' , :......... . .

:il:!:;f:~~~~:~:::!i No. OfL~~C~~En::e:~uires A:: ~E:~oningl_value 6.0 ,------------------------,

.::::,::::,:::}:::;:;:::;~~:~~:':: orders
252

(Days) 3.44 (Days) 473 -376 i: 5.0

Oct-DO ': 415 354 472 -498 I: 4.0 '....... :
Nov-DO :: 366 362 3.70 -0.31 i: ... :.-~, ,-:.-
Dec-DO 685 386 2.44 8.32:: 30

Jan-Ol 1.111 3.69 4.12 -2.25 ::

Feb-Ol 1.D02 397 4.63 -1.95:: 2.0
Mar-Ol 757 362 4.60 -5.44 ::

Apr-01 : 655 391 4.88 -15.16 ::
May-ol .: 602 399 465 -19.27:. 1.0

Jun-Ol 465 3.36 4.87 -35.25

Jul-ol 626 3.42 465 -3770 :)

Aug-ol 644 3.56 4.91 -2721 ::

250 r---------------------,
....................................................... , ..
.Mtt;itfnI1Jn{ Line Sharing. Requires Conditioning
] Measurement l: All CLECs ASI
.:1 55.1 - 04 ~: No of Avg. Interval Avg Interval l-Value
':':':{:::;:}}:,::::':::::!:::::::::::( Orders (Days) (Days)

Sep-DO:: 28 882 1111 -6.80 ::

Del-DO: 24 975 963 017 ::

Nov-DO: 17 1206 9.93 1.40 ::

Dec-DO.: 21 11.33 14.00 -0.75

Jan-Ol 33 10.24 2040 -088 ::

Feb·ol 41 895 1700 -159 ::,.
Mar-01 :: 18 13 56 nJa nJa ::

Apr-01 .: 14 1636 nJa nJa ::

May-01 : 30 1217 5.DO 7.05 "
Jun-01 .: 12 21.42 nJ. nJa ::

Jul-Ol :: 10 1510 nla nla ::

AU9-01 .: 7 13.14 nJa nJa :'

200

150

100

50 .'
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Average Installation Interval - Broadband DSL
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Orders

55.1-05

..."....', ...'... ,'....' .. , , .'. '", .~~

No Line Sharing - Requires No Conditioning
All CLECs ASI Benchmark

Avg. Interval Avg Interval Z·Yalue

(Days) (Days)

6.0...--------------------,

50

40

Feb·01 "

Mar-01 ~~

o

3.0 ~~AIICLECskl
•• - ••• Benchmark

nla nla nla
nJa ;: 2.0

nla n/.
"nla nla n/a ::

nla nla nla ;: 1.0

nla n/. nla :\

No Line Sharing· Requires Conditioning
Measurement :~

No of
Orders

All CLECs ASI Benchm.rk
Avg Interval Avg Inteoval 2-Yalue

(Days) (Days)

120..--------------------,

100

80

','.'~. ,', '... .....•.. . ' ...', ,', ,", ,', •......., ,", ........•...........•..•..•..•.•...•..:~.
Line Sharing - Requires No Conditioning

0 nla nla nfa i~
0 nla nla nla ,
0 nla nfa nla

0 nla nla nla

0 nla nla nfa ~~
0 nla nla n/a ii
0 n/a nfa n/a ~~

I
~AIICLEC~l
•• - ••• BenChmarkl

9
I:

"..,
o
i>
CD
u.

40

20

60

00 ~_--+---i-_+_---<__- __-_+___._...

9.0..-------------------...,
80

7.0

2-Value

All CLECs ASI

Avg Interval Avg. Interval
(Days) (Days)

No of

Orders

Feb·01 :'

Mar-01

Apr-01 ::

M.y·01 "
Jun-D1 .'

Jul-01

Aug-01

~ Measurement

60 ' ..
5.0

4.0

:;i : :: :: :1::
May-01 0 nfa 5.80 nfa:: 1.0

Jun-01 0 nfa 5.48 nla ::
Jul-01 0 nfa 538 nJ " 00 ~-+_-+--+_-+_~....~...._4.__4>__4.__4>-_.

Aug.01 0 n/a 5:38 n/: f~ 9 0 ez ii ~ 9 %
f.:l::F,'·.::::::.',.::::;:~~,'.·M~,,:~~;i.,:~~::~~;,;~,~,~Il:::"~:;:;.:.:.:::',',::::'.','=,'::::·:·::::"::::::o~::::"'=··:::-'::::"':::l":::::''':::::'':::l,ii;;;~;~'':::::''·:::::'·:::l'':::::''·:::::'':::l',,::::.. :::::.',~i::-:5~··~~:'t:ii:r::llm:~~]~rf:'ri,t[:rf];i:;,j~~t:;l:M~\~t .. "" , .. , "."."",." _""., , ~, .,. ~ "~.,, .. ~., ~"" .. ~., ."~ .. " ,,. , , "-:

1- -. -. -ASI I
1 All CLECsj

10..------------------,

0.9
0.8

0.7

0.6

0.5

\~
OA

nla

nla ii
0.3

n/a

~~
02

nla
0.1

nla :;

Z-Yalue

Line Sharing. Requires Conditioning
All CLEes ASI

Avg. Inteoval Avg, Interval

(Days) (Days)

................................. - , :; .

No. eX

Orders

': Measurement l:
. 551-08 l:

Feb·01 0 nla n/a

Mar-01 0 n/a nla

Apr-01 ,: 0 nJa nla

M.y-01 ': 0 n/a nJa

Jun-Ol 0 nla n/a
Jul-01 0 nla nla nJa:' 00 +--+--+---t---+--...- ....- ....- ....- ....- ....- ....

Aug-01 0 nJa n1a nfa ~ ~ ~ ~ ~ ~ ~ q

·r::'3{~~5;r.f~::::':::-::·,:':':,::::::::rr:":::':,:':::::::,"::::::::~£]::::,:::::'::::::·::':,',:.:::':::~;~~J::::m:[~~~:;~:i~i;iii;:;~~t,... ,~~~." ...,w~~.~""",.~",., ,,:, ,••~....,••,•••=,.,._,.."..="'" "~,.,'_., ..,.,........".-" .....,.,
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Provisioning - Unbundled Network Elements (UNE)

Average Installation Interval - Voice Over Data

No Line Sharing - Requires No Conditioning

No. of

Orders

All GLEGs ASI Benchmark

Avg Interval Avg. Interval Z-Value

(Days) (Days)

60.,-------------------,

50 _ _._ .......•••.••. -- _ .•. - - -- -'-

40

30

2.0

1.0

I---+--All GLEGs I
I~ ........ .. Benchmarkl

Jul-Ol ;~ 0 nla n1a nla

. Aug-Ol ~: 0 nla nla nla

·:[:·:>§F~·:Sf.;:I.:r::·::::·:·::.:::. ::::.:.:.::::.8::[::::':: .::.::..::::::·:::i~I::::::.:::.:·:.:.:. :::::: '::::::.:~;~ l::;:::~:i.::::::~:~~::::::::::::::::::I::.
No Line Sharing - Requires Conditioning

All GLEes ASI Benchmark

No of Avg Inlerval Avg. Inlerval Z-Value

Orders (Days) (Days)

00 +----I--+--+----I--+--+----I--+--+-~~....

120,--------------------,

10.0

80

6.0

4.0

20

I
---+-- All GLEGs I
.......... .. Benchmark I .

nla

nla

nla

nla

00 +---+--+--I---+-+----I--+--+---+--+-......
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Provisioning· Unbundled Network Elements (UNE)

Average Installation Interval for Loop with LNP

--------,__20+

Loops
--a--11-20

Loops

- - l(. -·1 -10
Loops

a 8 a 0 q 0 q 0
~

q 0q 0

1> ;, " C .c ;i Q. >.
~ '"0 ..

~
.. .. " "° Z 0 u. ~ « ~

...., «

90.--------------------.

80

70

60

50 .;:(.
40 ;(_-r ')K

. ")1( -;( - -;( - -;( .;( -;( ••;(
3.0

~.~ /V\
o0 .J-~...,........,.....~.........h_.......,......,.....h__l!I_,................,

0 nfa 0 nfa

4 75 0 nfa

4 68 0 nfa

5 70 0 nla

0 nfa 0 nfa ~:~

1 80 0 nfa

0 n/a 0 n/a

2 75 0 nla

0 nfa 1 80

4 80 0 nfa

6 75 0 n/a

................ - ....
Frame Due Time (FDT) IMeasurement

552 - 02 t--::-;:;-1:.-. .:.10.:..;L.;:°7oP",s::"';::--l~=_1:-1:..-:::2O=rL~oo::.:p::.:s,-:::-_+-::-=-;:2:.:0_+-TL",oO;:,P::.:s'-::::--1
:,; '::::';:':::::':::::::::::::::::':':'::::::t-.:#:...o=rd:.::e::rs::..-+A:.:v,-,g~D:.::a:.l.Y.;:s+.:#:...o=rd:.::eo::rs::"-rA::vg,,,-,D:::a::;VSo;:..~#.:...;;:O:;.rd::;e:.:r.;:s-tc:. A.::v..=9c.':::D.;:a,,-ysO-i

Oct-OO 118 4.0
Nov-OO:: 134 42

Dec-OO :: 93 5.1

Jan-01 ': 156 40
F..b-01 :: 244 36

Mar-01 :' 316 3.6
Apr-01 1,040 3.6

May-01 :: 768 3 6

Jun-01 799 35

Jul·01 814 35

; Aug-01 ;'p===7ij9ii6$:z:z:;:3:;:.:;:5$:z:z:zizp:Z==$====$:=;:z:z:z:z::::i:lqj
:,'l;.;,;,'·,';,",2,;,",~,".~.'.",·',T,'~.·',;,'~.",;,i,:,:.,l'..'·,' "";,'."'.~,':,;.",;,·'.~·'I· ....··"'·"~'~T";~,".·I,',;,". ;.".".;.'."·,;,'·,:',···,··~,··,··,·'I,"";"T'.,': , "~"~'.-l':: -
- ...- • - - - : .s::.;=',c.,""' ,.".,.",.,.""",-

:::::: :;;'::::::;:::::::::':':::::~:~::::::l-.:#:...O=rd:.::eo::rs::..-+Ac:.v'-'9!.:...:;D::a:.l.vs.=:..j-....:;#:...O=rd::eo::rs"---1rA:.:.v9"'-'O::;a::;VSO':"'l-#.:...;;:0o::rd::; ..::.;r.;:s-t.:.A.:;v..=9::..·::;:D.;:a,,-ysO-iJ

9.0.------=-~__
8.0

Oct·OO :: 363 3.7 4 6.8 0 nla 70

D
NecOV.'ooOO :.:.: 364 3.5 2 60 0 nfa 60

372 36 2 8.5 0 nfa 50

Jan·01 :' 434 3.4 3 7 0 0 nfa 4 0

Feb·01 :: 678 3.3 5 50 0 nfa 30

Mar·01', 613 34 2 60 0 nfa 20

MAaPyr:oo~ :,;,: 469 3.5 2 65 0 nfa 10 __20.
802 3.5 10 7.2 0 nfa 00 Loops

Jun-01:' 638 36 12 72 0 nla 888 ~ 0 0 q if 0 q 0 11-20

[;;'i!~'~">:~1.1. ::.I..... ,: I. "::1. . :.I. :~:t.~~.".~.~:~:.:~.~,~~~,,:,:.,:.:,~~_J
Percent xDSL-Capable Loop Orders Requiring The Removal Ot Load Coils andlor Repeaters

l--AIICLEC'

9
0>

"«

o
0,

"«
9
:;....,

o
;,..
u.

q
c......,

o
9
".,o

o
o
~o

60% ,.-----------------.,

70%

60%

5.0%

40%

3.0%

2.0%

1.0%
00% +-~-__~-~......-_~_-...._ _ __1

.; :.;:;.:.;.:.: ; ;.:.. :-:.;.; :.:.:.:.;.; :•.•... : : , : :-: ;..-: ; ; : ; ::

35.0% .....----------------,

300%

250%

20.0%

75.0%

100%

50%

o0% +--~__....__r-___,.-~~__.-.....~

nfa

nla

nfa

nfa

nfa

nla

nfa

nfa

000%

0.00%

nfa

nfa

nfa

nla
nfa

nfa

nfa

.. .~;

ASI

% Req
R..moval

1356%

1484%

31.71%

26.06%

1925%

2619%

26.67%

2793%

Loops Over 17.500 Feet

15 265%

49 6.68%

18 3.04%

32 4.30%

23 268%

25 4.50%

11 286%

16 4.35%

16 3.16%

16

23

52

37

41

33

32

31

118

155

164

142

213

126

120

111

Dec·OO i: 567
Jan-01 :: 734

F..b-01 :: 593

Mar-01 =: 745
Apr.01 :. 857

May·01 i: 555
Jun-01 :: 384

Jul-01 i: 368
Aug-01 :: 507

Dec-OO ::

Jan-01 :i
Feb-01 ;
Mar-01 ::

::::~~ :1
Jun-01 ::

Jul-01 ':

Aug-Ot ,:
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Provisioning - Unbundled Network Elements (UNE)

~U9US\~llll'

Texas

:.
:.

Iii

:._._"'.~

o
1>

Q>
LL

40%

20%

60%

80%

Percent (UNEs) Installations Completed Within the Customer Requested Due Date
'.~' ... ~~_.

All Data and Charts - M CLEes Coco~m~b~,"""e",dC-- _

Measurement !J- -:--:7:- -r -o8:;:.D':::d:;;B~Lo:::op"'---...,,_--,_;::__,...:_::----_t1
56 - 01 1·10 loops 11·20 loops 20 + Loops

Sep-OO ~. 1,282 97.4% -2,43 11 100.0% -5.00 n1a nla

Oct·OO :. 1.654 98.2% ·325 11 1000% ·500 nJa nla

Nov-DO 1,278 99,0% -398 1000% -5.00 nla nIa \

Dec-DO;: 1,143 97.6% -264 8 100.0% ·500 niB nla ~

Jarr-Ol~: 1696 979% -2.94 13 100.0% -500 nla nla .

FeI>-OI 1.218 994% ·443 11 1000% ·500 nla nla ::

Mar·Ol 1.613 989% ·395 17 100.0% ·500 nla nla ; 0% -l-<..-,..........-+..........,......-,........,.-+..............---r---r-......---j
Apr·al 1,093 98.9% -3.90 12 100.0% -500 nIa nla : g 9 g g ;:;
May-01~; 1.805 98.4% -3.45 12 100.0% -5.00 100.0% -500 : g. 0 ~ ~ ~

J""'OI r 5.198 994% ·437 46 100.0% ·5.00 1000% ·500 :. (j) 0 Z 0 ...,

\.:Fm;:6:iAJii!;!;:~!2:~],. m;:ii~:::i~i'z~~i::$m;:i::::!;::i'z~~i:iI't:IT:IT:::t:~f:$:m;:cii~:i:tz;i'~Zi~:::i:~:::i~i:·IT7;:i ~i:~f~~=:;:.i.5Z. ·.IP..:;::;::,ii.OoO.·=o~.·i:·o~.i:·%·.;.·~·.I.·r.',.,..:::,.:r'."'..::.:'.,:.r.-.::,..:.".:f:'.'.:::,::.:f:".::'.:.:,.:f,.~::,::..•..:f".::~.•:::::t,~.:.,..::.:.:..:M..::..:· :.: ':'.':':'.':':' :'.'Lr:.:.-:.:.-:.,:._.-.:.,..-':_..:.-lK:·.•:-.:'.,-.:._:-.:.::.-:O-..~,.-:o..l-.:O.L:-.:-::-S---_·----~-. -.-~-,a-·"~-O-ar-~o-op-s-.'::.l:.,.:.:.:.:......... . .f>;:..~. ~.oI~.,1l :~:~~~J :::: ·~~F4::::I!i!:::::::!.:::::']· ~~~.I.::: :~~ ~.~.l'it::::I:::r:I:l . .' .: ,..:.: :.:.:.,.:., .

I
:·
:'

o
c

"

o
c
",

--e-- 11- 20 loops

• - .. .. .. Standard

: ::f••

o
c
~

o

!

o
o

~
o

o
o

"o

--+--20 of- Loops

• - x:;. - 1 - 10 Loops

o
o

~
Z

g
~z

o
o

8

o
o

It
ffJ

- - - - -. - -. _ .••..;«: :;«, ,;« •• ;«, :::«:: :;t=';«
x .. X.• )( .• X··

X"

g
It
rn

0% -H..-,M1I-r.........,...,..........-,M1I-r-.........,...,.................H

0% Hh....~....._ ..................h ....~......_ ..................h-+--l

60%

20%

40%

80%

60%

40%

20%

10oo"

100%

nla :

nlanIB

nla

nla

nIa

nla

nla

nla

nla

nla

nla

Sop-OO :.

Oct·DO ::

30 967% ·167 0 nIa nla 0 nIa nIa :

38 100.0'10 ·500 1 1000% -500 0 nla

NOV-OO~; 23 91.3% 3.70 2 100,0% ·5,00 0

Dec·OO , 26 92.3% 2.69 1 100.0% ·500 0

Jan-01 ~ 64 78.1% 16.88 1 100.0% -5_00 0

FeD-Ol ': 53 94.3% 066 0 nIa nla 0

Mar·01 :: 52 98.1% -3.08 1 100.0% -5.00 0

Apr·Ol 48 979% -292 1 00% 9500 0

May-Ol 43 930% 1.98 2 100.0% ·500 0

J...,.OI 46 935% 1.52 11 100.0% ·5.00 0

J..01 25 88 0% 700 0 nJa nla 0

Aug-Ol : 69 98.6% -3.55 1 1000% ·500 0

MeasUlernent ----:-,--::10"'L,...O-O-ps==='===:::I.;."C'-2::0:.:,L~o~o:::ps===c.:r=:..:..::=2:!20=-•...,L-OO-P-s----H

56 - 03 No % tns'al Senchrnarit No % Instal Benchmal1l: No. % Instal Beoctvnark:

Orders 4 Days -Z - Value- Orders 10 Days ·z· Value" Orders Negotiate 7. - Vatuell ii

MeaslJcrnent 1:::.j-.,.,.-_.,...:''''-..:'.:.0..:;l'''oop::.r:S,---,-_+--:-,--,..:I..:'...:;2.:.0..:;lo.:.O,.P:.:s:--,-_+-:-:_-,...:2;.;0;..•...::.lO:,:O:.::Prs-=:---:-_c-i:l
56 ~ 02 :. No % tnstal Benchmal1l; No % lnstaU Benchmark No. % Instal BenctvnlllB

::::":::".:}",,,:,,:,:::,:,:::}:::. Orders 3 Days "Z - Value" Orders 7 Days "Z - Value' Orders 10 Days "Z . Value"

Sep-DO 316 70.9% 2411 0 nla nla 0 nla nIa

Oct-DO 462 80.7% 14.26 0 nla nIa 0 nla nIa :

Nov-DO 368 851% 9.95 0 nla nIa 0 nla nJa :

Oec~OO :: 254 79_5% 15.47 0 nla Will 0 nIa nla 1

Ja~01 i 162 64.0'.4 11.05 0 nla nla 0 nla nIa ;

FeI>-OI :. 183 923% 2.65 0 nla nIa 0 nla rJa ,

Mar·Ol ; 2'37 92.4% 2.59 0 nla nla 0 nla nfa ~

Apr-Ol ': 174 937'.. 1.32 0 nla nIa 0 nla nla:

May-Ol :. 665 93.2% 1.77 0 nta nla 0 nla nJa ~

J~Ol 1; 435 91.7% 3.26 a nIa nfa 0 nla nIa ~
~1 : 444 91,2% 3.76 0 nla nla 0 nla nIB ~

iI:.;:~:~;I;:;~[::~);b:::::;,::;mi;:!miijik ::. ·:~I::.:·:·~l:ii!i:it::;}i:~ij· :.1 ::.. :. :H!it:!~:!t'::1i);i 1 =.:.~.:.~l~:.: =.~:~:~O.~S I.:

0% .J-_r--r-_r-~_r-~_...-.,.............-.,....._r--l
o
o

i:
o

---+--AI Orders ~ -Standard

......

._ ...._---------_._...._-------_.-_._-----.._-~.....

~ °o~J! U

40%

80%

60%

100%

nIa

nla

nJa

nla

..·::r:;::i:'fii:;IlE!!;·.....

Sep-DO :. 8lI 72.7% 22 27 0 nla nla 0

Oct-Oo : 103 68.9% 2607 0 nIa nla 0

No......OO ! 147 66.0% 29.01 0 nla niB 0

Dec-OO : 136 69 1% 25811 0 nla nIB 0

Ja~01 172 78.5% 16.51 0 nla nla 0,.
FeD-Ol " 219 90.4% 4.59 0 nIa nIa 0

Mar-Ol i 252 790% 1603 0 nIa nIa 0

Apr·Ol : 335 818% 1321 0 nIa nla 0

May-Ql f 455 89 7% 5 33 0 nIa rJa 0

J"",OI '. 411 87.1'" 790 0 nIa ilia 0

J"Ol " 438 92.5% 253 0 nIa nIa 0

Aug-Ol , 704 91 9% 3.10 0 nla nIa 0

12 Mo ToialtL::~;~~<1 ::~;:;:4f!!:'::::~::m::!:m[ H.. :.~.r:·: :~~t!!t!:!;f!::!:!!&L:'" H~'C
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Provisioning - Unbundled Network Elements (UNE)

August 2001

Texas

- Stand8rd

-stB_:=]
C>

c
m,

<:>
C>

~
o

<:>
<:>

~
Z

--+-AI Orders

r-------I --+--All Orders

C>
C>

~

"'

40%

20%

60%

a~~

60%

20%

100%

niB

nIB

nIB

niB

nI.

1000%

nIB

1000%

1000%

o niB

o
o
o
o
o
o
o
o
o
1

Se~OO .

Oct·OO:

Nov-DO'

Dec-DO:
Ja~01 :

Fe~01 ;

Mar-01 ;

Apr-Ol :

May.-01 ~

Jun-01 _

J\II-Ol _

Aug-Ol :

. Me::~~~erA !::I-----AJT.":Or;:;::;der=s----m:':'0""A;;;niialiio~9':'iL""In'ii.i;Pi°i:irtwww0:"w:::»::::»:~~:::»::::»:~:::»:«':~ 100%
No % InstaR Benchrnar1o: ---- . "'Y'

OrdM> 3DB~ 6~~

Sep-OO : 0 nIa

Oct-OQ 9 100 0%

Nov-OO 48 100 0%

Oec'OO . 16 1000%

Jan-01 . 17 1000%

Feb-Ol 55 1000%

Mat-Ol - 35 1000%

Apr·Ol 49 100 0%

MBy-01 : 44 100 0%

J.....01 . 154 1000'"

J\II-01 69

AlJ9-01 :

=
Percent (UNEs) Installations Completed Within the Customer Requested D~.e..o.~t~ ...,

AU Dele and Chans - AI ClECs Combrned

J Meeswemenl n:I--;;:::_r.l-;--;:1::0::C:':":'ctlrl";S;::::;::::::::+_-;;:::_,l'-;1:f-27.0:"Ci:"r~Cuit='is~~:-:-_:::_t_~-,2,,0,-._cl!'irc;';:"i.ISm~1:1
':I 56 • 07 : No. % InstBI,. Bend1mar1< No % InstBI,. Benchmar1< No
1:::::~:::~:;':~::::::::;::::::;:::::::: Orders 3 Days "z - Value" Orders 5 Days "Z - Value" Orders

100%

80%

0 nIB niB

0 nIB niB

0 nI. niB

0 niB nI.

0 niB nI.

0 nIB niB

0 niB rJa

0 niB nI.

0 nIB niB

0 niB nIa

0 nI1I nIB

40%

20%

---a--1 - 10 Loops

0% -I-I....__..~...._f-r....,....,...rlf-r....,....,..........._-+...f

~t'·-Or.N~:.:-..~~~;:I~:::~.;:I::i'lrcuIl:;rnTiS~..en:::-::<~::;.Iue::::;;.:-+_D-·~.-:;:-~:-·edI_'_·~ialrl~;;~2:;}::~~~l;;r~:;:::::'~srrtD~Z::""":;V:;::'"=lJe::r1<;;;.+--Or'N;::.,::-20:"s';'·':;Cii"::iClJ~I~S~~f:1
S~OO _ 0 niB niB 0 nIa nIB 0

Oct·OO : 0 niB niB 0 nIB niB 0

Nov-OO : 0 nJa nla 0 tVa nIB 0

Dec-OO : 0 niB nIB 0 nIB nIa 0

Jan-01 : 0 nla nIB 0 nle nJa 0

FetK)1 : 0 niB nla 0 n/a nla 0

Mar-01 : 0 nIB nIa 0 niB rJa 0

Apr-Ol : 0 nIB niB 0 nIa niB 0

MBy-Ol 0 nIB niB 0 nI. niB 0

JlJ)-01 2 00% 95 00 0 niB nIa

JuI-Ol : a 50 ~" 45 00 0 niB niB

. Aug-01 : 5 100 0% -5 00 0 niB nIB

oJ.

100%

80%

50''''

40%

20%

C>
C>

t
g
i;
o

<:>

1
z

1--+--11 - 2Q Loops

- - - - - Standard

.:..•.•...•....- - - - -::

---a- 1 - 10 Loops
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Provisioning· Unbundled Network Elements (UNE) Texas

Percent (UNEs) Installations Completed Within the Customer Requested Due Date

60%

80%

:j::/:::::':lt:fY(: AI D.ta .r<! Chans - All eLEes C"-mbi=.n".ed:-- ~ . :;

:j Me.Strementl:"::l-__-,,-..,=== ..,- .;:IS;;;D:;:N';-:--,,P;.:R:.1---""==========,,t:j i
1::·~",;::,56;;:",-0;;;9""'-.1-::::It-=-._:1;;;-_:;2=0=L:;o;'oprS~==:;:t.:;:_-r:;2";0+~LO:;op;r.s;:::==o:i;::;:::::;:::::~:,:::,:,;,::::::::::;:::;::::'::::}:::::::::::::::::,::::::::,:::::,,:, 100% __ .*.. __ .... ..... .. :::': :::
~~ ~,:i~;~

NOII-OO :: 0 nla nIa 0

Dec-OO ~. 0 nla nla 0

J.n-O 1 , 0 nla nI. 0

Feo-Ol :: 0 nIa nla 0

Mar-01 : 0 nIa nIa 0

Apr-01 :: 0 nI. nla 0

May-O 1 :: 0 nIa nI. 0

Jun-Ol :. 5 600% 3500 2
JIlI-01 : 9 1000% -5.00 2

Au\rOl ': 2 1000% -500

Dark Fiber (Before May-01 Benchmarks are 3, 5 and Negotiated)

40%

20%

0 0 g 0 0 9 <; 90 '" c;> 0 c;> a 0n <:; > 0 C .6 ro c. >- C 'S 0,

'" 0 OJ III '" ro " "(/J 0 Z 0 -, lL ::;: « ::;;: -, -, «

I--a-- 20 +Loops· • 1I:- • 1- 20 Loops· - - • • Standardl

~J MeaSlXement f 1 - 10 Ciraits 11-20 CirClits 20 + Circuits
;~ 56 - 10 r No % Instal" Bencl1maf1< No :4 Instal ir Benctrnaf1< No % Inslal In Benctrnar1<

::: ,:: :::::::;:::::~:":j Order~ 5 D'~a 'Z - V.kJ': Ord~ 7 Da:, 'Z - v--::: Ord~ 10 Da;: ·Z - vakJ':

100%

80%

40%

20%

--+-- 11 - 20 Loops

;; ;; ;; ;; ~ ~l6 "- >- c
~:t .. .:: :>:; :; «

---a--- 1 - 10 Loops

::.............•...' ,•.. ,.••...........••..•, ,' :

60%

80%

40%

20%

0% - -
0 0 0 0 ;;

~
;; ;;

~
;;

~
0 0 0

~
9g ,; " ~ l6 "- " 0.

0 " " :t .:: :>

'" 2 0 ... :; :; «

100"10

nIa nIa

nIa nIa

nIa nIa:
nIa nla :
nIa nIa:

nIa nla ,

ru'a nla ~

nIa nlaj
nIa nIa :

nIa nla :

nla nla ~

nIa nIa'

20 + Numbers
.~ mstal Benctmar1t
10 Days "Z. V.lIe·

°o
o
o
o
o
o
o

°o
°o

No
Orders

Oct-OO : 0 nIa nla 0 nIa nIa

Nov-OO : 0 nIa nIa 0 nIa nIa

Dec-OO :- 0 nIa nI. 0 nla nIa

J.n-O 1 :: 0 nIa nIa 0 nIa nIa

Feb-01 " 0 nIa nIa 0 nI. nI.
Mar·01 0 nIa nIa 0 nla nla

Apr-Ol : 0 nIa nIa 0 nIa nIa

M.y-01 :. 0 nla nIa 0 nIa nIa

Jun-Ol : 0 nla nla 0 nIa nIa

J~Ol : 0 nIa nla 0 nIa nIa

Au!rOl : 0 nIa nla 0 nIa nIa
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1!~~I'~~u.«.tl~~ U~A.~U~~u~u,. "AAC~\NO

Provisioning - Unbundled Network Elements (UNE)

AugustZOOl

Texas

Percent (UNEs) Installations Completed Within the Customer Requested Due Date

All Data and Charts - All CLECs Combined

Measurementl;I- =-::-:::c--;::-___:_---'O=SL::..--.:;N"'o"L,I:.;n;:.e.:s::;h"'a:..:rl:.;n.!!.g--,,,---;::---:-------;]
56 - 12 Non-Condrt.oned CondrtJOned

No
Orders

% Install Benchmark No % Install
5 Days -Z - Valu.- Orders 10 Days

Benchmark

·Z - Value-

100%

80%

---_ .. _._-_._ .. _. __ .._--~

60%

40%

20%

0%+--,.--,.--,--....-...--,.--,.--,--..,--.,---,--1

o
C
:>-,

.:

May-Ol :: 1,416 97.2% -218 128 80.5% 1453 '

Jun-01 1.210 968% -1.78 121 82.6% 1236 :

1:..}~.·.8i:·.8i:;.·2.z:·.·.z:~;i:::~:i:.9.·~::i·.:.i:i,~~".: •••~I.;;:·=8i:..8i:..::i.:±':.i:i:,~·.:.i:i·.·.I~·.·=z:z:.·;:.·.:::.·.:i:.• ·:::~...:i:i.....t.f.;;.:.:,::;;,::.•.:;;,::,;,;18.I.:.:1l:,:.:,::18.:.~.i:M,:-j~'.,:.:.:.t.i.lm.::!I~·.·.8i:...8i:..~..8i:·.·.=...:i·.i.=~.·.Z;:·.~·.,·=·.·.=,,·=..=..=..:i.:.Zi::i•.:i:i:,ZC.tl .'.:1l:.::.•.:8:.•.•.:.•r:.:i.•.:8:.:.•.:..:8:;...:.;.:8::.:.:i.ii:.:~.:t;,.::.if:.:.!:.::1:.i•.::.:]:.:,. .. '......... 1---Condrtlon -.1(-. Non-Cond - - - •• standardI
to . :':-"-';':';';';':';':':';':';':'.';'.'. ':"':':':':':':':':';':':"~"" ..•..•..;•..•.••••••••.•:..•;. ,_, ..:..,;.::;

Measurementl·~It-_7::' __TN;.:;O"n-;;;C;.;o"n::d:,itio:7"n.:..;dr.:::-:=::-:::;:--t-_":7 "";C,-:o::-n'7d:.:itIo7';ne;::d'---r~=-.-:=::-f;1
56 - 13 No. % Install Benchmark No % In51all Benchmark

:;}:;;; ;;:;:;;;::::@'::':'::';:'{ Orders 5 Days -Z - Valu.- Orders 10 Days 'Z • Valu.-

100%

80%

60%

40%

20"k

:~:~:~it;r@ti:t~j}r"'" - -.
OSL - Line Sharing

..............................................................................................................~:

E--c~nd~lOn ----a--- Non-Cond •• - " StandardI
nfa ~nlanfa n/a 0

~ n~ 0 ~ ~l

~ ~ 0 n~ ~~

nla nla 0 ' ,.n~··.,',aa.·,f:'.,;•.,:.=..:'.,~..,:.'=..,'.',::::..;=,.,:.,,:,.~.,::.',::..' "':"';""'",;,.,;:.:.",..,;..,:,."..,;.,'..".,~,.,'.,'..,:..,'..,,".,'..,=.,'..,=.,,.:l:.,·,,..··.:',~!~l:i~:!iii:!i!!~~i![i!l::i:::iii:::f:·'.·..·.·.:··,":·.·:'.·.~·.l.. f:· ..

o
o
o
o
~r'H

May-01.:
Jun-01 .:

JUI·01
Aug-01

1.1~.~~.T~;~~Jf··.".·'··H'

56 - 14 n·-..."N;::o....:.::.:..::r=;,;~%I;::n"'sta:::'TrIlI--l:

~:::::::::::::::;:::::;~:~:::::::;:::;::{ Orders COOD

ASI
% Install
CDOD

100%
~ A e

Z - Value
80%

60%

40%

20%

0% -I-~-...,....-_~-...,....-_~-~-~~-..----1

(;
§..,

__--t-.t
80%

100%

Z· Value

96.9% 567 :

986% 357 .:

98.7% 350 '

980"'" 254 : __ASI --G-All CLECs ',.

····~..~I!!::!i.i:!%i~i;J!i·iWit ...,..,.,...,',.,.,' ....:.,.,.,.,.,.,..·.,.', ..'CN,·..."W.··'N., ...·"·..·,,."."".1

ASI
% nstall

CODO

Broadband OSl- Line Sharing

659

516

653

665

May-D1
Jun-01

JuI-D1

Aug-01

60%

40%

20%
.::'

nla

nla:

n/a :~

May-Ol .•
Jun-01 :

Ju~01 ':
Aug-01 ,

o
o
o
o

86.8%
89.9%

908%

90.3% n/a 'j --ASI

··.··.·~~..~~.~ilI:::!:!::ii.ii!i!i:!i::::!::::~.,.,'.' ,., ,.".,., ,........
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Provisioning. Unbundled Network Elements (UNE)

Percent (UNEs) Installations Completed Within the Customer Requested Due Date

....ugus\2001

Texas

All D.ta .nd Ch.rts - All CLECs Combined

JMe.surement :'I- ....,,,...-::'_,,,,--'V:,.:0:;cIC:..;.;.,;o:;.v;.:.;,;.r.::D.::al;::.:,·rN;::O;.,;L:::I;;;n.::• .:s;,;.h::;a:.:;rln:.:;9;-...,.._...,.- ;::1
'~i 56 - 16 .; Non--Conditioned Conditlone<l 100%

80%

60%

40%

20%

O%+--.-.....,.-....,--....--r--.-.....,.--.--......--rlIh-ilH
q
"5-,

Standardl
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jiijOiMJlMC~UilliUliiMiMT TIiJlCKINC
Provisioning - Unbundled Network Elements (UNE)

J!.ugun 200f

Texas

Percent Installations completed within the Customer Requested Due Date (CODDlfor L.NP With Loop
.... -.. .- " .

AI Dala and Charts - All ClECs Combined

I

0 0 0
0 0 ;; 0 0 00 0 0

i ~8 ~ ~ ~ ~ ~
;..

~ ~z 0 u. ~ it

I
--+-- 20 + loops ____ 11 - 20 loops

I• - ~•• 1 - 10 loops ••••• Standard

0 0 0 0
0 9 ;; ;;

~
90 9 ~ 'Z 0a. 13 Co D .. ~ >.
~<II 0 <II '" '" '"en 0 z 0 --, LL ::< <{ ::<

.~-----_ .. -_.-
---.-20 + loops --9---- 11· 20 loops

-.)1:-. 1 - 10 loops • ••• - Standard

20%

40%

60%

80%

100% -.:;w.::,..:.'!' ..'!'._ .. _.. .:'!'~:'!'

CoofClnalod Hoi Culs (CHC)

Frame Due Ttm. tFDT.

11-20 loops

;~: ::~~I
7

1

2

3

7

6

9

1 - 10 loops

% Instal ·:;:::t:;::;:;

Oct-OO: 118

Nov-OO : 134

Dec-OO ~ 328

Jan-Ol , 426

Feb-Ot ; 478

Mlu-01 ~ 642

Apr-Ol 1,545

May-Ol ~ 1.438

JID.Ol' 1.274

J....Ol ; 1,307

Aug-Ol ~ 1.401

Sep-OO : 163 1000% -5.00 2 1000% -500 1 100 0% -5.00 ;:

Oct-OO : 501 97.2% -2.21 4 1000% -5.00 0 nJa nla ,:

Nov-OO : 498 988% -3.80 6 1000% -5.00 0 niB nla ;:

Dec-DO: 981 993% -4.29 16 1000% -5.00 0 nlli nIa ~~
Jan-01 ~ 1.075 99 4% ~4A4 13 100.0% -5.00 0 nla nJnla••.;':~
Feb--01 ~ 1,481 998% -4.80 12 100,0% -500 0 nla :.
Mar-Ol: 1.698 998% -4.76 9 1000% -500 0 nJa nla ,:

Apr-Ol: 2.518 996% -4.60 8 100.0% -500 0 niB nla ':

May.01 ~ 2,778 997% -4.75 23 100.0% -5.00 0 nla nla ~~
Jun-01: 2 ..874 99.1-;-11 -4.13 26 100.0% -500 1 100.0% -5.00 ~j

AJU~OOll ':: 2.794 99.3% -428 22 100.0%1 -5.00 0 n/anla nlnIaa .~."'~
~ 3.564 994% -4,38 36 100.0% -5.00 0

J Measurement ~ Coordtnated Hot Cuts (CHC) and Frame Due Time (FDT) Combined
] 56,1-01: 1-10loops 11-20 loops 20+ Loops

MBr-01

Oct-DO :

Nov--OO ~

Dec-OO

Jan-01

Feb-01 :

Apr-01 :

Moy-Ol :

Juo-01 ~

J'-'-01 : ____ ll-20loops

••••• Standard

o

~
u.

o
c

'"

g
~
o

----..-. 20 + loops

g
~
z

g

8

.. _j:: :1: :lI!_ .lI!_ .,. _,_ .lI! .. ,_ .lI!_ :lI!. _I!'

0% +-~.....-r-................................~-+-.-+-.-4_.....-r-.-......-I

80%

60%

40%

20%

100%')1 MeeS.UI"etnent ~ 1·10 Loops 11-20 Loops 20 + LoopsII 56 1 _03 1,1t--:-N:-o-T::-:':"'::":i;;mW.W.W.t--:-N:-O-T:':-':':";:7'~mm~t--:N-:-O-. -"%:-'-:-1":':\".'1"T.:i~·:·:~·;·:~·;':~"·;'~.·:~.·.~·.1!:.::;l

~: _'; _: .o~.
_ 4 0

M9 6 0

1,003 11 0

1.056 7 0

~ 5 0
1.340 16 0

1.600 20 0

1,487 13 0

o

..•:.:.•.......; : :.;.; ;-:.; : :.;.:-: ;.:.:.:.;.; : ; ; ;....;. :..-: ; ;...: : - -.: :.-.:.;.;..•:.;.:..

WD Reply Attaclunent E - 129



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE) Texas

Percent SWBT Caused Missed Due Dates

All CLECs SWBT
80 dB loop - FIeld Work

.............;:.

Z·Value

14.0% -r--------------------,
--_._--....

12.0%

10.0%

1- ·····SWBT I
I--AIIClECs[

;;
1:,

"u.

C?
c....,

o
o

"..o

o
o

8

80%

00% -I----I--+-+---I-_-+--t--+--+--+---I
g
"'-
"If)

20%

40%

60%

04%

0.6%

0.8%

10%

0.2%

0.0%
0 0 0 0 ;; C? q ~ ~ C?0 0 0

~ <;> 0

"'- -t > c ., :i c
~ "".. 0 " .. .. a. .. ::> ::>

If) 0 Z 0 .., u. :;; « :;; .., «
..........................

12% -,-------------------,

431 :'

~~~ ii

-238 :,

~.~~ .'

4.61 ::

-~.~~ j
-1.51 i
097 :'

..............••::

Z-Value

1 00% 03%

23 0.9% 0.3%

11 05% 04%

27 10% 04%

22 07% 0.5%

13 04% 04%

10 0.3% 05%

15 04% 03%

38 08% 04%

29 06% 04%

32 05% 0.5%

e O~ O~ 1~1

8.0 dB loop - No Field Work
All CLECs SWBT
# M,ssed % Missed % Missed

Due Dates Due Dates Due Dates

Nov-DO ;:

Dec-DO ::

Jan-01 ::
::

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep·OO :: 2,293

Oct·OO 2,582

Nov·DO 2,438

Dec·DO 2,748

Jan-01 3,246

Feb·01 3,146

Mar-01 3,303

Apr-01 3,557

May-01 4,917

Jun.01 :: 4,850

Jul-01 ': 6,305

Aug.01 :' 6,491

~\j Measurement j~
J 58 . 02 : No. of

~~:~:f~@~:n:~::{:~:~:;:~:~{:~:f~: Orders

700%

80.0%

50.0%

100.0% ,..-------------------,

900%Z-Value

. - , .. , .

Nov-DO :'

Dec·DO ::

..... .. . ~ •.•.......•.•••....••.•

~I~~tt1@#~j@t~i~lMj 5 a dB Loop
:, Measurement ,:.....-----A::"I""I"'C::-l-;::E"'C,..s-=:...=:=...:=~-"OSW="'B::;T,.-,...----...m
] 58- 03 ( No. of # Missed % M,ssed % Missed

t::::::::~:;::::::::::::;;:::::::::::::}{ Circuits Due Dates Due Dates Due Dates
Se DO ::1-";';;='::21-4-+"::':==1'::3-+"::':='::6'::.1'::%+"::':=1'::0'::.3'::%+-----1-9~9: :~

O~:OO :: 215 22 102% 4.2% 425 :'

169 10 5.9% 62% -016 :: 600%

185 10 54% 68% -072 ,:

Jan-01 :: 347 20 58% 75% -1.23 ::

Feb·01 :: 280 23 82% 6.0% 0.15 :~ 400%

Mar·01 :: 236 ~: ~:~: :~: 1~: " :::

MJAu:n;:_OoO1
1

1

1.::::. 3~:4:1 34 10 1% 6.9% 218 :: 100% • ..-...........;: ~:-:--._~>--=-'".._...
28 82% 5.0% 2.54 :~ .• - •• ' ..... - •••' - . - ••----.

A~~~~ :i ~: ;; ;..; :...~: ~;: ji 0.0% g+"'---~+.--~+.--~t-.--~t-.--~t-.-"'~I--~t_.--~t-.-""~I--I~I-~~
..:i.· ·..·;·; ~.·.··.·~.·.·.··.·~.···0.··.;.··.~.··1.··.I.:.l.··.·..···.·· ·.··..··.··.· ~.·.·:.·~.·;~· ..·........ 279 8 5.% 6 5.%.· .i.i.:;.;~.r..:i.:1.~.!:.i:.::.::.·.::..::..::.:.::::..:~..::.t.[:.: , <Il............ Z ~ .., u. ::;;: « :;; .., .., «• • • • " •••••••• ~ •••••••••••••••~ ••••••;; :=

00%
0 0 0 0

0 § 0 C? ~ C? ;;<;> 0 <;> 0 <;>
<:L .:. i; " c .., a ,.,

~
go.. 8 .. .. "

.. ..
If) z 0 .., u. ::;;: « :;; ..,

'"
.............................',' .•.•...

50%

30.0% r-------------------,

200%

25.0%

15.0%

10.0%

Z-Value

..........................................................................................,.................. , .
:@tttntt@':~t~:I- .....,.7."":::"""'~__B~R~ll:.:O:.:O!:P......_==:;:-.... ..n
J. Measurement "I-_=_~.....;A.."I:,:I,:;C::.L.::E.:C-;.s..-;:,,-:;-,----:-l SWBT
=:I 58 -04 :, No. of # Missed % MISsed % Missed
:}:,':::::::H:::::::::::::,::,:::::~,i Circuits Due Dates Due Dates Due Dates

Sep-DO ::1--~1-:.56=5+-....:-2~7~9+~..:....::..17..;..:..8%:.;....::...:.:..:2...;4.::.8.:%+-----5-.8-1..N

oel·ao )) 1.770 306 173% 270% -837 :,

Nov-DO " 1,184 206 174% 21.5% -317:'

DJaecn-OO_01 '.::.) 77
8
4

6
0 119 151% 23.7% -5.28;

91 12.3% 21.1% .558::

Feb-Ol :: 493 53 10.8% 197% -4.81 ::

Mar-01 587 62 106% 21.9% -6.41 ~:
Apr-01 1,019 57 56% 16.3% -870::

May-Ol 780 53 6.8% 160% -6.86 ,

Jun·Ol 470 38 81% 149% -404 ::

Jul·01 468 41 88% 15.2% -375 ".:
Aug.01 674 26 39% 15.1% -794"

HJm1Z!2z~.~ci:.. ~fui··~;.~:;]::IFv..m·:Z!.~:~:~.~~·i~q·I""·::···:::z::=.·!~::~;~r~:·:$:L!Z...-:=:·:=~:~6:;i7-i:l·:]TI:i:::::E::i::::TI:l:i::~TI;:::::5'[::::1:±:i:rm;I:1lTI::::tE;!1:i:#:i::~::mI:::!::

WD Reply Attadunent E ... 130



Provisioning· Unbundled Network Elements (UNE)

August ~OOi

Texas

Percent SWBT Caused Missed Due Dates

q
.0

"U.

9
"....,

o
o
U
Il
o

0 0 0

~ 0 0 0 q 0q q 0
~ 'iu > u j, <i § "S 0.

° II
~ "

.. .. "a z 0 u. ::;; <{ ::;; ...., ....,
<{

...................................'......................... ... ,. ........

~~ .--
-.. :;.- ....-.~..._-~

'.

00% ....--4>--....-_--4>--....-_--4>--....-+---4---....

~
Q.

"00

800%

50%

70.0%

100%

200%

10.0%

30.0% ,.--------------------,

25.0%

15.0%
n/a i~
nfa :;

n/a :~

n/a \~
n/a ~i

nfa ::

l-Yalue

nla 248%

n/a 270%

n/a 215%

n/a 237%

nla 211%

n/a 197%

n/a 219% nla

nla 163% n/a

n/a 16.0% nfa ;.

n/a 149% n/a ::

n/a 152% nfa ::

n/a 151% nla ::

Sep-OO :: 0 0

Oct-DO ~: 0 0

Nov-DO :: 0 0

Dec-DO 0 0

Jan-01 0 0

Feb-01 0 0

Mar-01 0 0

Apr-Ol 0 0

May-01 0 0

Jun-01 0 0

Jul-D1 0 0

Aug-01 :: 0 0

..... . :.::..: .
::;::::\A:~ttititFi\~ ~==,.-.:..:IS:.:D:.:.N.:...B~R:.::I:.:.P--=O.:..:rti-~=:c---r -f
UMeasurement Ir:::'I------.,......,A:.:.II,.:G-L-E-G...,s--r-:.,...,..,,---,-f SWBT
f::1 58 - 05 r No of # MIssed % M,ssed % Missed

;:\:~~f~:f::~:~;:~:~:~:~:~:~t~:/ Circuits Due Dates Due Dates Due Dates

:r1~j~tf@1t1r?lrtr DS1 Loop , ' ' (., .

[jl Measurement It!::J--:-:--;-_,-;.;A"II~G;:L=E=G:.:;S:.:..,-.::-::-_:-I SWBT 1000%
r:l 58 - 06 I:: No. of # Missed % M,ssed % Missed l-Yalue 900%

::::::::~:(:~:fi:~;::::I! GirCUi~54 Due Dat:~ Due ~:t:~ Due ~~~~ 2.57 :

284 56 19.7% 129% 221 :i
Nov-OO ~~ 353 86 244% 22.4% 057 :~ 600%

Dec-DO :: 329 92 280% 159% 3.36 ii 500%

Jan-Ol :: 467 98 210% 185% 0.88 j: 400%

Feb-01 i; 470 65 8% 148% 038 ..

~:;:~~ :1 :~ ~~~ ~:~: :~:: -~~~ i. ::::
May-Ol j: 522 69 132% 156% -094 ::

Jun-Ol 495 65 131% 73% 285 :j
Jul-D1 ~~ 492 38 77% 98% -119; 0.0% 0

: Aug-01 :; 725 72 99% 7.5% 1.39:: ~ i
J.. ·;.~.:~·~·:~~;:,.lt:··:: ..::·:····.~:·~~·;·J::· :.. ., :·~··r.:: 1.~.~~I :·::.: :·.;~··~~J;ii(,Ji:li:ii!ii~i~i:::~~i:it : :.

I···· --SWBT I
i---+--AII GLEGsl

80.0%

700%

500%

600%

100.0% r----------------------,
900%l-Yalue

90 1 11% 175% -395

82 8 98% 12.9% -D. 77

73 3 4.1% 224% -355

29 6 20.7% 159% 0.66

10 0 0.0% 18.5% -1.50

Feb-01 i. 26 2 77% 148% -100 40.0%

Mar-01 I! 0 0 nla 11.8% n/a 30.0%

Apr-01 :; 0 0 nJa 123% nla 20.0% VA-
May.01 :: 0 0 nJa 156% nla ~: • - •• ' - - • _.' - - • ' •• - ' ••• - •• '-"

: Jun-01 :~ 0 0 nfa 73% nla :: 10.0% ~" •• - ••

~ Jul-Ol :: 1 0 00% 9.8% -D.33 :: 0.0% 0 0 0 8
~ Aug-01 ~ 10 a 0.0% 7.5% -0.90 :: b. ~ ~ 0 ~ ~ ~ ~ <i ~ ~

r.·.·;~.··;:;~ ·.T~;;,.·I·.f.·:f ·..;.2.·..;.·..·.··.i.··..· ·.··:··:.·..·.-···· '~.' j[.:.:.: _ 6··.;.·~·1.·.·· '.' ;·~·:~~.·.·.I.:.J.:.;.~_l.!!.i_~::-.~::~.:..f:.(.~!_i.·.:r.i,.l_;i.:!:.;.\: : : _00." - .'•••o." :..z.o.. ~ ~ ~ ~ <{ ~ -': ....,
'0 ••••• ,. •. • ••: •••;.: :,••:.:•••: ;.:•••:.;.:•••••: :.:•••••: ; •••••••:.:•••: ••••••••••••••••••:.:.:.;.:•••: •••:.: : •••••••••;:

. .._~ ... -
0.0%

0 0 0 0 9 0 0 q 0 9 00 0
~

0
~Q. 13 u " j, ;i; Q. >. "3 g>

" 0 ., .. ., .. -':(J) ° z 0 ...., ... ::;; <{ ::;
..,

<{

I- .. ·--SWBT I
I---+--AII GLEes I

60.0%

50.0%

40.0%

30.0%

200%

..100%

JWfiJfi~t~*lr1:mf:f:~~;~······················,····················iSDN··~·PRi· - , :: .
:1 Measurement I; All GLECs SWBT .,-----------------------,

:1 58 .. 08 I:: No. of # M,ssed % MIssed % Missed l-Yalue

\;:::::=::{i:::::::~::~::il Circui~25 Due Date~ Due D~t:: Due D:t:: -3.28 ;.

Oct·OO :: 424 72 170% 4.2% 12.39 ::

Nov-DO :i 49 24 490% 19% 2315 ::

Dec-DO :: 72 3 42% 44% -D09 ::

Jan-01 :: 133 45 338% 125% 737 ~:
Feb-01 j: 218 47 216% 163% 2.09 ::

~:;:~: :: 4~ ~ O~~ ~:: -O~: ii
May-01 j: 0 0 nfa 14% n/a :j

JJ~~:~: :: :: ~ ~: ~:: .~.~ :~
Aug-01 i: 2 0 0.0% 22% -021 ::

H:j'~>=2M~···~:·i::.l~~::z:i;·;;Jr·.·.. ~::. ~:hJ ....'. ··:·.·~~4J" ',.:": .~.; 5~t;;~::;:itf;;:::;[;;i:ili;j:j~i:i:t.~t:;::i;::~;~i:
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Provisioning - Unbundled Network Elements (UNE) Texas

Percent SWBT Caused Missed Due Dates

......., ::

..............•.........••............. . :

I
- --- - -Benchmarkl

-+--AIiCLECsl

\

0 0 0 a a (; 9 0 Ci 00 <;> 0 ':!is > " '"
.Q Ii >- '" :; 6>

0 '" .. '" .. ..
~

:>0 Z 0 ..., u. ::;: ...:: ::;: ..., «
.,.........................'..........................................,.......,........

. -" --- ---)-. - --t- -- ----- -- ----

--.- --~--------

0 0 0 0 Ci 0 0 ~ 0 Ci0 0 0 0 ':! ~c. ... :> " c .Q :i '" :;
'" <3 0 '" .. '"

Q. .. :>
VJ Z 0 ..., u. ::;: « ::;: ..., ...,

20%

80%

40%

60%

40.0%

20.0%

300%

10.0%

600%

700%

50.0%

80.0%

90.0%

tOO.O% .,---------1~-----------,

~: ':
-085 ':

-038 i:

~~d
nJa ~[

nfa f~

...............)

Z-Value

Analog Trunk Port
All CLECs SWBT

No. of # Missed % Missed % Missed

Circuits Due Dates Due Dates Due Dates

Nov-OO

Dec-OO j
Jan-Ot :

Feb-01 ;

Mar..Qt:

Apr-01 :

May-01 i
Jun-Ot

rittMtfI11~t~\}r DSL - No line Sharing ,.. t'·······_·,·, .
fM

t'" All CLECs ASI In Parity :' t2.0% .,--------------------,
: easuremen "~,:',I---.,.,--...,.-,....:..:::.,=.::.=.::....r_.,.,..,,.,.,..-.,__I '.
, 58 - 09 [ No. of # MIssed % Missed % MIssed (Yes = 0) .::
\:::,:,:,:,:,:",,::,:,:,:,:,:,:,:,:,:,::'ii Circuits Due Dates Due Dates Due Dates (No ~ 2) tOO%

Sep-OO :: 3,725 303 81 % nla 2

Oct-OO :. 3,595 346 96% 00% 2

Nov-OO :: 2,672 264 99% n/a 2

Dec-DO :; 1,588 t43 90% 00% 2

Jan-Ot 2,577 227 88% tOO 0% 2

Feb-Ot 2,022 t25 62% n/a 2

Mar-Ot 2,324 t55 6.7% n/a 2

Apr-Ot 2,8t6 tt5 4.t% 0.0% 0

May-Ot 1,829 82 45% 5.3% 0 :::

Jun-Ot 1,319 72 55% 14% 2 00% +---if---+--+---I---+--+--+---1--+-+--i
Jul-01 1,273 66 52% 1 9% 2 0

o
. Aug-Ot . 1.667 52 2.8% 35% 0 6.

:j·.·.:.·.;~·.~~:Si~·,I:J·.·.·.·.:.:·.::i!:.~·J.:.·::.::··:::·"~:~~:l·"::.· ..: :.!·::~~I :..·::.. ::~·:~~]:i::::i:i:i:::::::::::i:i::::i:i::::::::'.,., : .
.... . .

Ir~;t~~~~~:~;':lr,'I-.._..-N-O-.-of.,..--._A,,#"'IIM..:C..:i~..:~..:~..::'-D'TS_L_~_L_~_,:_s_Se_h
d

a-lnn

g

% ~i~~ed Z-Value ::' '::: ,---------------------,

::;;:';::':::':%;:~E:\ c"cu:~~ Due Dat~ Due D~t~~ Due D~te~: ~~d ~:::

:;:: '. :~: :~ ~~: ::: :~~ .:: ::::
Jan..Qt 1,258 96 76% 6.2% 2.08 'i:

:. 400%

~:~:~~ 1,;: :: ~:~ ~: ::: .:: 300%

::;:~~ r ::: :~ 5:.:t%: 3
1

3

.°
4

2

%%% 8
6

4

'.•7:1 ::':'.: ~::
Jun-Ot 533 27 .' 0 0% "':::!:l~~":'::-+--+---+-':"-+:":"+-:...:...:if-:.-''-'f.""",,;:;~
Jul-01 : 669 3t 46% t3% 7t2 ::

', ~~.9.~}...:J:: : ~~:...w ···:····· .. · ··?~··r········· .: :.·.:.. ·1.·.·.·.··.· .·.··.··.··.··.··.:.·.·~.·.:.·.··.l.;..:i.:i.::.i.::.:: .i.!:.::.~.:.!;.t..i.!~.f.:i.:r.::.::.::.j '.1~ Mo. T~I.:. , , . 8.9851.. q 5~.: .....

Subtending Digital Direct Combination Trunks
All CLECs SWBT

# Missed % Missed % Missed

Due Dates Due Dates Due Dates

10.0%

toO.O% ..----------------....,

90.0%

80.0%

700%

60.0%

500%

400%

30.0%

20.0%

Z·Value

t03% -t.66

4.2% -021

62% -t26

68% n/a

750/. _t40

80% nla

63% n/a

47% n/a

24 0 0.0%

t 0 00%

24 0 00%

0 0 n/a

24 0 00%

0 0 n/a

0 0 nla

0 0 n/a

0 0 n/a

0 0 n/a

0 0 nla

0 0 nfa

No. of

Circuits
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Provisioning· Unbundled Network Elements (UNE) Texas

Percent SWBT Caused Missed Due Dates

700% .-------------------,

:~)
600%

Z-Value

'.
"

so 0%

400%

30.0%

~-SWBTI
I-+-AIICLECS!

200%

~100%

00%
0 0 0 0 a a a a ~ a § a0 q 0 0
6. :> .; .: ], ;i; i;, .: ,;,
'"

u 0 '" .. .. .. " " ::>
(f) 0 Z 0 -, lL ::. « ::. -, -, «

~ -.-.

0 0 0 l! ~
a a C? ~ C? aq 9 0

'."?Q. U ,;
" .D i;, >- "5 0.

'" 0 .. " .. .. :> :>
(f) 0 Z 0 -, lL ::; « ::; -, -, «

................•.......•...•.•..••..

0.0%

600%

700%

200%

so 0%

40.0%

10.0%

300%

-4.49

112 :::

1.16 :1:

-~~~ '!i
0.35

0.38 :!:

~;;";iii~~~;~i~ ".,~' ':: -r-----------------------,
Sep-OO :: 0 0 nfa n/a nfa :,: 800%

NO~~-_OOOO ....~:.: 6428 22
4
6 929% 00% 468 ::

~. 375% 0.0% 224 J
Dec-DO :: 20 15 75.0% 200% 287 '"

Jan-01 ;. 59 2 3 4% 25.0% -2. 83 ~:
Feb-01 ,; 58 2 3 4% 600%

Mar-01 20 5 25.0% 0.0%

Apr-01 " 41 6 14.6% 00%

~:~:~: :! ::: ~~ 1~~: 4~~:
Jul-01 217 24 111% 0.0%

Aug-01 113 11 9.7% 6.7%

80.0%

90.0%

100.0% y-------------------,
Z-Value

........ ........... ..~~

itljt~f:}~~;1~I~~flilif"""" ... ,', A~iog Li~~ 'P~rt"" .
:J Measurement I:, All CLECs SWBT
] 58 - 15 I,' No. of # Missed % Missed % Missed

::;:::::;:::;:::::::;;::::;:;:;::;::::::::~:::t Circuits Due Dates Due Dates Due Dates
Sep-OO :: 20 2 10.0% 10.3% -0.04

~;:: j! ~: 1~ 3::: :~: 1~~:!!::
Dec-DO :: 80 4 50% 68% -062'~ 50.0%

~::~: :!:! ~: 0 ~~: 75% -1.76!: 400%~4 8.0% -Q19 .::

Mar-01 :: 34 1 2.9% 6.3% -0.80:, 30.0%

Apr-Ql ;: 81 9 111% 4.7% 2.69!: 200%

May-Ql :: 57 2 35% 6.9% -101:. 100% ~ A.
Jun-ol; 174 10 57% 5.0% 043': •••• -- •• _~-:.",-•.-..-/

Jul-Ql ;. 64 1 16% 61% -152 1 0.0% 8, 0 0 'i'~
Aug-01 i: 56 6 10.7% 5.7% 1 62 '~.'. Q. * ~ ~ c ~ o..~ ~ ~ ~ ~ 0

••••.••• ::........ ., I) 0: 0 CD ." Q) ftI ~ .:; g.
:J 1.~ ~~.:~~.,.I1 ·.·.·.·i~~.r:·.:·:·:·.:·.·:·:·:·:·:i.~.T.·.··:·.·:·.·:·:··:!-~~l·:·:.·:·:·:·:·.·.·.·.~:·i~Ilff:l@~ii!*:!t::I : w.- -:..~.w~.•..w ..=,: ~ _.: ~ = : ,.w .

..•... ·····························r·····
100.0% y------------------,

Z-Value

-0.06 J
n/a ;:

nfa ;,

:1
n/a ;:

nfa

n/a ";

900%

80.0%

700%

60.0%

500%

40.0%

300%

20.0%

100%

0.0%

8 0 0 0

~ a ;:;
~

0 0
6. :> .; ], :0'" 0 " ~ '"fI) 0 z 0 lL ::.

1- .. · ..SWBT I
I-+-AIICLECs!
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Provisioning - Unbundled Network Elements (UNE)

August :UJD~

Texas

Percent SWBT Caused Missed Due Dates

60% -.-------------------,
:::tJ::tmw,mrt:tr Broadband DSL - No Lme Sharing

:J. Measurement f All CLECs ASI In Parity
:1 58 - 17 [ No. of # Missed % Missed % Missed (Yes = 0) :::

[:f::':"":":"::::'":::''"::;'''':;'::''''::::''':;'''''::':'''';:' '~:::':i::J:_.::C:::,,:::.cu:::i.::ts:...-r:D:::u:.:e:..:D:::.a:::I::.e5=---j....:::D.::u:::.e.::D.::a:::te:::s+..:D:::u:::e:.D=at::e:::.s+~(N.:.:o:..=....:o2),.:: 50%

40%

.:: 30%

:::

!······SWBT I
I~AIICLECsl

o

""::>«

;;;
:;...,

;:;
i:
::>...,

, .

o
il.,
u.

00% +-.--,f---+-+--+--....- .....- .....~~.....- ...-...

90.0%

80.0%

700%

600%

500%

400%

200%

300%

100%

20%

10%

00% -\--+----l--+--+--I--.....- ....~~--4>-.....- ...

1000% ~-------------------.,

.;:

n/a .:~

n/a :~~
nla :::

n/a ~j

::: ·ii

Z·Value :::

All CLECs ASI

# Missed % Missed % Missed

Due Dates Due Dates Due Dates

No. of
Circuits

Feb-01 0 0 nla nla nla

Mar-01 0 0 nla nla nla

Apr-O' 0 0 nla nla nla

May-Ot 0 0 nla nla nfa

Jun-01 0 0 nla nla nla

Jut-01 : DOnia nla nla

Aug-01 :. 0 0 nla nla nJa ::

:\1 Measurement ~j:
:l 58 ·18 [

:n::'M:JHWIHIWJ···· B;~~db~~d·DSL·~·li·~~·Sharing

Feb-Ot 0 0 nla 28.1 %

Mar-01 0 0 nla 186%

Apr-01 0 0 nla 16.0%

May..Q1 0 0 nla 12.8%

Jun-01 0 0 nla 9.9%

Jul-01 0 0 nla 90%

:r·····~2·.~~~;~~t,il··:···:.. '."",.;. r······ : :.. i·l····:·:····:····:·.·.·:.::r·.·.·.·.·.·:·······;;·~'l;:iiiiH::if&l:i::iiii::l·: .

6.0% r-------------------,

3.0%
I· .....Benchmarkl

I~AIICLECsI

Jut-01 0

Aug..Q1 0

1i~~ T~~·.l'..:·.·.· ?:l .

2.0%

..; 10%

o nJa nla nJa .:: 0.0% -\--~--l--+--+--I--+--+--+----l-.....- ...

o "Ia n/a n/a § ~

····.~·.·I :.:.: ..~~ r:·.·:· ..':': .·.·.·.·.·.~~.lf~i.:;::::i[i:i;.l:;l.:;t ·.·.-..·.·.· w ••••••.••· ·.·.·.·.w.-··.·.·.·.···.- ·.·.·.·.·..·.··.·· ~ : w ••••.•••••• "' _ .
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